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PRESIDENTôS MESSAGE 
Zeke Eaton 
 

Another year has come and gone for the 
PEI Association for Newcomers to Canada. 
As I glance over my report from last year, I 
canôt see where there is much I can say 
differently, except to add that what I said 
last year  is even more true this year.  We 
have had a tremendously positive year of 
growth and success, and we are making a 
very positive contribution to a more open, 
caring and diverse community on PEI. 
 
As president of the PEIANC, I want to 
extend my sincere appreciation to my fellow 
board members for volunteering to be a part 
of this wonderful organization. It is 
comforting as President of the PEIANC to 
know that we have such a talented and 
committed staff looking after the needs of a 
growing number of immigrants coming to 
PEI. We have an increasing number of 
community organizations and government 
agencies and departments with which we 
are  working; not to mention an increasing 
number of volunteers. I would be remiss if I 
did not acknowledge the tremendous 
contribution our volunteers make, as well as 
the key role our service delivery partners 
play in the successful settlement and 
integration of immigrants to PEI. Finally, I 
also wish to extend a sincere appreciation 
to our funders, without whom none of the 
work we do would be possible. 
 
 
EXECUTIVE DIRECTOR 
Kevin J. Arsenault 
 

It is exciting to once again generate an 
óAnnual Reportô for the PEIANC with 
detailed contributions from staff on the 
amazing progress and success our 
organization has had during the past year.  
Many individuals, groups, organizations and 
governments are responsible for that 
success, as numerous new partnerships 
have been born during the past 12 months. 
None of this would have happened if not for 
the incredible talent and dedication of 

PEIANCôs staff. I often make this point in 
the course of giving public presentations to 
groups, and I suppose many would think it 
was simply the polite or óexpectedô thing for 
an executive director to say; however, when 
I mention the number of applications we 
have received for the positions we have 
posted during the past year (140 
applications for a recent part-time 
receptionist posting) people begin to 
understand that we have the ócream of the 
cropô at PEIANC. 
 
It is impossible to acknowledge the 
enormous contributions of our many 
partners and supporters; however, I must 
give special thanks to all our volunteers, as 
well as over 35 individuals (mostly 
immigrants) who we contract to assist our 
staff as trained interpreters. I also want to 
thank our board of directors, and of course 
our funders.   
 
During the past year, the PEIANC sent four 
qualified candidates for CLBPT certification 
in Halifax by the Canadian Language 
Centre: Angela Killeen; Paula Clark; Rocio 
McCallum; and Tracey MacAulay.  Since 
then, they have ï along with Lorraine Beck, 
our other Language Assessor - done a 
phenomenal job assessing immigrants for 
placement in LINC classes in a very timely 
way, and their efforts have meant that we 
have been able to avoid a waiting list for 
assessments.  
 
In addition to the many meetings I have had 
with federal and provincial government 
officials during the past year, I have 
participated in the following: 
 

 CCR Conference, Montreal, November, 

2006 

 IEHP Meeting in Halifax, November, 

2006 

 Guest Speaker at PEI Human Rights 

Award Ceremony, Charlottetown, 

December, 2006 

 National Resettlement Assistance 

Program (RAP) Conference in 
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Vancouver, February 2007 

 Atlantic Regional Association of 

Immigrant Serving Agencies (ARAISA) 

 Presentation to PEI Public Health 

 CAMET ï ICCAR Consultation Session 

Charlottetown, June 2006 

 Member of Atlantic Regional Association 

of Immigrant Serving Agencies 

(ARAISA) Board and Atlantic Settlement 

Conference Planning Committee 

The staff contributions to this Annual Report 
give many specific details about the 
expanded services we offer, so for my part, 
Iôll fill in a few blanks and then offer a few 
comments on what lies ahead for our 
organization in the coming year. 
 
On April 1st, 2007, we took possession of 
additional space on the 3rd floor of the 
Holman building (immediately under our 
main offices on the 4th floor) where we 
moved our Immigrant Student Liaison (ISL) 
team and our Francophone Settlement 
Program (FSP). We have a fully-functional 
kitchen, which allows us to offer Immigrant 
cooking classes, Canadian Life Skills 
training for Refugees, and catered events, 
such as our Annual General Meeting, 
Christmas Open House, etc.  There is a 
large meeting space allowing us to offer 
various workshops and information 
sessions, as well as new courses such as 
the ESL class for Internationally-Educated 
Health Professionals (IEHPs). The addition 
of a new óSmart Boardô has enabled us to 
develop interactive presentations and 
workshops, not to mention showing movies 
for monthly ómovieô nights for immigrant 
children.  It is hard to imagine how we could 
have kept pace with the growing numbers 
and program delivery demands without this 
wonderful new space.  Our relationship with 
Dyne Holdings has been wonderful, and I 
wish to thank our landlord for always 
responding to our needs in such a 
professional and timely manner. 
 
The PEIANC currently offers nine (9) 
dedicated settlement programs and 

countless ad hoc services to immigrants 
and refugees. I have included a chart at the 
end of this report which outlines the different 
programs and the individual staff members 
who deliver these programs. Included, is 
information on: the configuration of staff in 
terms of the teams to which they belong; 
information on when these programs began 
at the PEIANC, as well as the different 
funders of these programs. 
 
There have been additional staff hired since 
our last AGM as a result of either expanded 
or new programs. In particular, I want to 
welcome Joe OôMalley to our ISL program; 
Michelle Hood to our IEHP program; Mitch 
Cobb to our EAS program; Nancy Clement 
to our Francophone Settlement Program 
(FSP), Andrew Moase as our Intake Worker 
and Information Officer, and Jill Olscamp as 
our part-time Receptionist.  As well, three 
staff members have moved on to new 
challenges during the past year and new 
staff have been hired to fill these vacancies: 
Isabelle Dasylva has replaced Ruth 
Mathiang  (who has moved to Toronto to 
pursue a Masters degree in Immigration and 
Settlement at Ryerson University); and 
Sarah Stewart has replaced Christina 
MacLeod (who accepted a position as an 
assistant to Hon. Shawn Murphy in his 
Ottawa office) as our Canadian Life Skills 
worker; and Joey Jeffrey who has replaced 
Jeff Zaat (who has moved to St. John, 
N.B.with his family to teach music in the 
public school system) as our Multicultural 
Education Program worker. 
 
I also want to extend a special thank you to 
Sasha and Beti Andric who have been our 
computer tech people.  They have done an 
amazing job expanding our wireless 
network and enhancing our website with a 
new administrative interface and many new 
features. They will be doing further 
enhancements to our website in coming 
months under the terms of a new óportalô 
project funded by the federal government. In 
addition to these technical developments, 
this project will also allow us to translate 
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many of our orientation materials and web 
content into the languages of the majority of 
our clients, i.e., French, Chinese, Korean, 
Farsi, Arabic, and Spanish. 
 
Whatôs ahead for the PEIANC?  The next 
year will be a period to strengthen and 
stabilize our operations and fine-tune the 
protocols governing our many partnerships 
and liaisons with the community. It is not 
anticipated that much further expansion and 
growth will be required in our Charlottetown 
office. One enormous challenge for our 
Association and for the Province is to find 
new ways to extend settlement services into 
other communities. We are receiving an 
increasing number of inquiries from 
municipalities and employers alike to 
provide settlement services to other 
communities.  Many of these communities 
are facing something of a óchicken and eggô 
syndrome in that they can not justify 
establishing settlement services due to the 
low number immigrants coming to their 
communities, and, not surprisingly, they are 
having difficulty attracting new immigrants 
due to their current inability to offer 
settlement services, especially Language 
Instruction for Newcomers to Canada 
(LINC).  Hopefully, over the coming year we 
will see new initiatives to see more 
dispersion of immigrants to communities 
across the Island and the establishment of 
settlement services and supports in more 
communities. 
 
To sum up my report, I am extremely 
encouraged by the support we are receiving 
from our funders, and I look forward to a 
continuation of these close working 
relationships.  In particular, to Asifa 
Rahman, Sarah Joncas, and Paul Snow at 
Citizenship and Immigration Canada (CIC); 
Elizabeth Gill and Paul Hines with Service 
Canada; Linda Lowther, Laura Lee Noonan, 
Janet Perry-Payne and Paula Clarke with 
the PEI Department of Education; Donald 
Arsenault and Claire Arsenault with 
Canadian Heritage; Pam Trainor with the 
PEI Department of Health; Jeannie Pitts, 

Erin Docherty and JoAnn McQuaid with the 
PEI Population Secretariat; Harry Holman 
and Kathleen Eaton with the PEI 
Department of Community and Cultural 
Affairs; Phil Muise and Scarlett Wood  with 
the PEI Provincial Nominee Program; and 
Neil Stewart and Hon. Richard Brown with 
the PEI Department of Development and 
Technology. These are just the key people 
with whom I work; I know that each staff 
member could easily generate an even 
longer list of people with whom they are 
working in partnership to create a 
welcoming community for immigrants here 
on PEI. My hope for the coming year is that 
we can continue to build on what we have 
already accomplished.  
 
 
OFFICE ADMINISTRATION 
Pam Garland, Executive Assistant and Office 
Manager 
 

This past year has been an extremely busy 
one for the PEIANC.  The increase in the 
number of clients requesting services has 
necessitated a need for two new 
administrative positions.  In January, 2007, 
a position was created for an Intake Worker 
and we were very pleased to have Andrew 
Moase join our staff. He provides an 
essential intake service for new clients 
ranging from assisting clients with Health 
Card and Social Insurance Number 
applications, to providing information on 
other services offered at the PEIANC.  In 
addition, to the Intake Worker position, we 
were able to secure funding for a part-time 
receptionist.  Jill Olscamp hired for this 
position in July, 2007 has been another 
terrific addition to our staff. 
 
Itôs also been an exciting year with new 
programs we are able to offer to 
newcomers.  We now have a full time 
position dedicated to working with 
internationally educated health 
professionals as well as a full time position 
dedicated to providing Canadian life skills 
training.  Additionally, our staff has also 
grown to include a third employment 
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counselor, and a third immigrant student 
liaison worker.   
 
With the increase in programs and staff 
members, the amount and complexity of 
bookkeeping and reporting requirements 
have naturally increased as well.  It has 
been both challenging and exciting to be 
involved in the growth and new initiatives 
over the past year, and I look forward to the 
year ahead.   
 
 
CLIENT INTAKE/INFORMATION 
MANAGEMENT 
Andrew Moase, Intake Worker ï Information 
Officer 
 

The Intake Worker- Information Officer 
position was created in January of 2007 to 
help deal with the increasing number of 
newcomers to the office.  It is the 
responsibility of the Intake Worker to 
welcome new clients to the Association and 
inform them of PEIANC services.   For 
clients with Permanent Resident (PR) status 
I help them to complete applications and 
registration for various services such as 

Child Tax Benefit, GST Credit, Social 
Insurance Number, PEI Health Card, 
Language Instruction for Newcomers to 
Canada (LINC) courses, and the Permanent 
Resident Card. During this process  I am 
also responsible for collecting data from 
clients to be used in statistics and further 
correspondence.  The Information Officer 
aspect of the position is to ensure data 
collected is kept up to date and used to help 
support reports.  Some of my other tasks 
are to manage PEIANC resources and to 
update the Associationôs website. 
 
PEIANC Client Statistics 
 

From the period of September 1,  2006 to 
Aug 31, 2007, the PEI Association for 
Newcomers to Canada received 857 new 
clients from 53 different countries (645 new 
clients since Jan 2007 alone).  The majority 
of these new clients are arriving from The 
Far East (P.R. China, Taiwan, S. Korea) 
under the Provincial Nominee Program.   
 
Chart 1.1 below demonstrates the PEIANC 
client diversity by country of origin.  

Chart 1.1 


