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PRESIDENT’S REPORT 

Erick Silva 

 

The 2004-2005 f iscal year  has b een  very 

act ive f o r  t he Pr ince Ed w ard  Island  

Associat ion  f o r  New com ers (PEIANC). On  

b ehalf  o f  t he Board , I w ould  like t o   

recogn ize t he w ork d one, t h roughout  t he 

year , b y t he st af f  m em b ers o f  t he 

Associat ion . Thank you t o  Kevin  Ar senault , 

Execut ive Direct o r , and  Aghd as 

Missagh ian , Michelle Jay, Rocio  MacCallum , 

Cat hy Ronahan , and  our  new  Of f ice 

Manager , Pam  Gar land . Welcom e b ack t o  

Er ica St an ley, and  a f ond  f arew ell and  

t hank you t o  Lo r raine Beck f o r  her  m any 

years o f  service. 
 

EXECUTIVE DIRECTOR 

Kevin  J. Arsenau lt  

 

It  has b een  ano t her  very p rod uct ive year  

f o r  t he PEI ANC, w it h  new  p rogram s, new  

p ro ject s and  som e changes in  st af f ing. 

Core p rogram s con t inue t o  b e our  

Cit izensh ip  and  Im m igrat ion  Canad a (CIC) 

and  Hum an Resource Develop m en t  

Canad a (HRDC) service con t ract s. These 

agreem en t s enab le us t o  p rovid e a range 

o f  services t o  im m igran t s and  ref ugees 

com ing t o  PEI.  In  ad d it ion  t o  our  CIC and  

HRSDC im m igran t  service con t ract s, t he 

p ast  year  w it nessed  t he b eginn ing o f  a 

new  con t ract  relat ionsh ip  w it h  t he 

Provincial governm en t . Wit h  m ore and  

m ore econom ic class im m igran t s com ing 

t o  PEI t h rough  t he Provincial Nom inee 

Program , t he PEI ANC is now  p rovid ing 

set t lem en t  services t o  t hese im m igran t s 

as w ell. Ad d it ional d et ails on  t hese 

Im m igran t  set t lem en t  service p rogram s 

can  b e f ound  in  t he sep arat e st af f  rep o r t s 

con t ained  in  t h is annual rep o r t .  

 

In  ad d it ion  t o  our  co re p rogram s, d ur ing 

t he p ast  year  w e also  received  p ro ject  

f und ing f rom  Canad ian  Her it age, and  

have b een  invo lved  in  a num b er  o f  o t her  

in it iat ives over  and  ab ove t he p rovisions 

in  our  service con t ract s. In f o rm at ion  on  

t hese p ro ject s is also  p rovid ed  lat er  in  t h is 

rep o r t . 

 

In  m y rep o r t , I w an t  t o  t ouch  on  several 

areas o f  w ork w h ich  d o  no t  f all d irect ly 

und er  t he scop e o f  p ar t icu lar  gran t s, 

agreem en t s o r  con t ract s. As w ell, I w an t  

t o  g ive som e sense o f  t he d irect ion  t hat  

t he PEI ANC w ill b e t aking in  t he com ing 

year . 
 

Met ropolis At lant ic Cent re of  

Excellence :  

 

Dur ing t he p ast  several years, I 

rep resen t ed  PEI on  a regional 

sub -com m it t ee, along w it h  PEI ANC Board  

Mem b er  Graham  Pike, w h ich  has b een  

w orking t o  est ab lish  an  At lan t ic 

Met rop o lis Cen t re.  Th is in it iat ive sough t  

t o  est ab lish  a un iq ue research  

co llab o rat ion  b et w een  f ed eral and  

p rovincial governm en t , At lan t ic Canad ian  

Un iversit ies, and  no t -f o r -p ro f it  

o rgan izat ions w orking w it h  issues o f  

im m igrat ion , set t lem en t , o r  som e asp ect  

o f  p op ulat ion  d ynam ics and  

d em ograp h ics.  

 

he At lan t ic Met rop o lis Cen t re w ill 

f acilit at e im p o r t an t  research  in  t he area 

o f  im m igran t , ref ugee and  d iversit y 

p op ulat ion  issues. My invo lvem en t , along 

w it h  t hat  o f  o t her  NGO rep resen t at ives 

f rom  At lan t ic Canad a, has ensured  t hat  

m em b ers o f  Set t lem en t  Agencies such  as 

t he ANC w ill p lay a key ro le in  t he 

governance st ruct ures o f  t he Met rop o lis 

Cen t re, as w ell as  in  act ual research . The 

key f ocus f o r  research  exp ressed  b y all 

p ar t icip an t s on  PEI is how  t o  increase 

p op ulat ion  d iversit y, ap p reciat ion  o f  

d iversit y, and  ret en t ion  o f  im m igran t s 

and  ref ugees o f  d iverse cult ural 

b ackground s on  PEI. 

 

A f o rm al p rop osal f o r  f und ing w as 

sub m it t ed  t o  governm en t , and  a num b er  

o f  f und ing p ar t ners have ind icat ed  

sup p or t .  

 

At lant ic Regional Associat ion of  

Im m igrant  Serving Agencies (ARAISA):   
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The ANC is a m em b er  o f  ARAISA, w h ich , as 

t he nam e suggest s, is a regional 

Associat ion  o f  t h ir t een  Im m igran t  Serving 

Agencies in  At lan t ic Canad a. Each  year  

ARAISA host s a Set t lem en t  Con f erence 

w h ich  af f o rd s an  op p or t un it y t o  t he 

m anagem ent  and  st af f  o f  Service 

Provid er  Organ izat ions (SPO’s) t o  share 

in f o rm at ion  and  net w ork on  m at t ers 

relat ing t o  t he w ork o f  im m igran t  and  

ref ugee set t lem en t  in  At lan t ic Canad a. 

The At lan t ic set t lem en t  con f erence f o r  

2003-04 w as held  last  March  in  

Fred er ict on , N.B. Th ree ANC st af f  

at t end ed : Kevin  Arsenault ; Aggie 

Missagh ian ; and  Er ica Car ragher .. The 

Con f erence w as an  excellen t  chance t o  

net w ork, share b est  p ract ices and  

d evelop  st rat egies t o  im p rove set t lem en t  

services t o  im m igran t s. 

 

Since last  Fall, I have also  p ar t icip at ed  in  

several Con f erence call m eet ings o f  t he 

Board  o f  ARAISA, and  at t end ed  a d ay-long 

ARAISA m eet ing in  Halif ax t o  

d evelop m en t  a p ro t oco l t o  govern  t he 

Set t lem en t  Sect o r ’s invo lvem en t  and  

relat ionsh ip , March  5 & 6, 2003. 

 

Th is year , t he At lan t ic Set t lem en t  

Con f erence w ill b e held  on  PEI 

 

Annual St rat egic Planning Weekend :  

 

The PEI ANC has b een  engaging in  st rat egic 

p lann ing w eekend s f o r  t he p ast  f ew  years. 

These w eekend  seasons are d esigned  t o  

char t  a clearer  course f o r  t he f ut ure 

d irect ion  and  w ork o f  t he ANC.  Dur ing t he 

p ast  year , b oard  and  st af f  cam e t oget her  on  

t he w eekend  o f  March  7-8, 2003 at  UPEI. Wit h  

t he help  o f  a $500.00 com m un it y 

o rgan izat ion  cap acit y b uild ing gran t  f rom  

t he Com m un it y Found at ion  o f  PEI, t he ANC 

w as ab le t o  con t ract  Paula Gallan t  t o  

f acilit at e our  p lann ing w eekend .  

 

A coup le o f  key out com es em erged  f rom  

t h is year ’s w eekend : PEI m ust  d o  a b et t er  job  

o f  at t ract ing and  keep ing im m igran t  

f am ilies t o  PEI; and  m ore p rovincial 

governm en t  resources are need ed  f o r  

set t lem en t  services if  t h is is t o  hap p en . Of  

course t here w as m uch  d iscussion  on  

p ar t icu lar  need s, service gap s and  req uired  

p rogram s. Seeking sup p or t  f rom  t he 

p rovincial governm en t  w as id en t if ied  as t he 

p r im ary ob ject ive f o r  t he year . 

 

The p rovincial governm en t  has b ecom e 

invo lved  in  at t ract ing im m igran t s t h rough  a 

new  f ed eral-p rovincial agreem en t  on  

im m igrat ion  signed  w it h  in  t he Sp r ing o f  

2001.  The Provincial Nom inee Program  

allow s t he p rovince t o  sp onsor  up  t o  200 

im m igran t s p er  year . Wit h  f am ily m em b ers, 

t h is rep resen t s hund red s o f  ad d it ional 

im m igran t s t o  PEI p er  year .  To  d at e, 

ad d it ional resources t o  f acilit at e and  

im p rove set t lem en t  and  in t egrat ion  services 

f o r  t hese h igh ly skilled  im m igran t s has no t  

b een  f o r t hcom ing. Wit h  t h is in  m ind , 

consid erab le w ork has b een  d one d ur in g t he 

p ast  year  t o  est ab lish  a good  rap p or t  and  

w orking relat ionsh ip  w it h  st af f  w it h in  

var ious d ep ar t m en t s o f  t he p rovincial 

governm en t .  More recen t ly, t he PEI ANC 

has w r it t en  t o  Prem ier  Binns req uest ing t hat  

h is governm en t  nego t iat e a set t lem en t  

service con t ract  w it h  t he PEI ANC. 

 

 

Com m unit y Out reach, Research and 

Net w orking : 

 

The PEI ANC also  engages in  com m un it y 

out reach  and  net w orking.  Board  m em b ers 

and  st af f  have f ound  m any op p or t un it ies t o  

p ar t icip at e and  co llab o rat e in  com m un it y 

p rocesses and  even t s d ur ing t he p ast  year , 

som e o f  w h ich  are m en t ioned  b y o t her  st af f  

m em b ers in  t heir  rep o r t s. As Execut ive 

Direct o r , I have at t end ed  a range o f  

m eet ings, even t s, and  p lann ing sessions 

d ur ing t he p ast  year , includ ing: 

 
 Par t icip at ion  in  t he Met rop o lis 

Conf erence on  at t r act ing Im m igran t s t o  

At lan t ic Canad a held  in  Halif ax, Novem b er  

18-19, 2004; 

 20t h Ann iversary celeb rat ions f o r  t he 

Coop er  Inst it u t e; 

 Ho lland  Co llege Chr ist m as celeb rat ions 

f o r  LINC st ud ent s; 
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 At t end ed  grad uat ion  cerem ony f o r  

Language Inst ruct ion  f o r  New com ers t o  

Canad a (LINC) st ud ent s at  Ho lland  Co llege; 

 At t end ed  Cit izensh ip  cerem on ies; 

Christmas Open House:   

 

On  Decem b er  17, 2003, w e held  ano t her  very 

successf u l Op en  House even t  at  t he ANC 

o f f ice. Rough ly 100 p eop le t urned  out  f o r  

f ood  and  socializing. Prem ier  Binns and  Hon . 

Shaw n Murp hy w ere am ong t hose w ho  

at t end ed . We look f o rw ard  t o  sim ilar ly 

successf u l gat her ing t h is year . 
What’s Ahead for the PEI ANC? 

 

The com ing year  w ill b e an  excit ing one f o r  

t he Associat ion  f o r  New com ers.  It  is our  

in t en t ion  t o  once again  sub m it  an  

ap p licat ion  t o  Canad ian  Her it age t o  rep eat  

t he successf u l p ro ject , The World  Am ong  Us.”  

We are esp ecially looking f o rw ard  t o  

est ab lish ing a new  w orking co llab o rat ion  

b et w een  f ed eral, p rovincial and  com m un it y 

o rgan izat ions t h rough  t he Bu ild ing  St rat eg ic 

Part nersh ips Phase II p ro ject . 

 

Each  year  t he Set t lem en t  Agencies in  

At lan t ic Canad a com e t oget her  f o r  an  

At lan t ic Region  Set t lem en t  Con f erence, . 

Next  year  (2005) it  is PEI’s t urn  t o  host  t h is 

even t . 

 

My grat it ud e t o  all ANC vo lun t eers, includ ing 

t hose invo lved  in  t he Host  Program , t hose 

w ho  p rovid ed  new com ers w it h  com p ut er  

t rain ing o r  language t ut o r ing, t hose w ho  

assist ed  w it h  t he ISL sum m er  p rogram , as 

w ell as m em b ers o f  our  Board  o f  Direct o rs. 

 

I w ould  like t o  exp ress a sp ecial no t e o f  

ap p reciat ion  t o  Susan  Car rut hers, w ho  has 

served  as t he Presid en t  o f  t he PEI ANC f o r  

t he p ast  t w o  years. Susan  is g iving up  a 

p osit ion  on  t he Board  as she p ursues new  

challenges. Susan  has d one an  excellen t  job  

guid ing t he PEI ANC t h rough  a d if f icu lt  

p er iod  o f  t ransit ion  and  grow t h . All t he 

b est ! 

 

As w ell, d ur ing t he p ast  year  Bet i And r ic lef t  

t he PEI ANC t o  w ork on  a hom e-b ased  

com p ut er  b usiness. Bet i’s con t r ib ut ion  t o  

t he ANC and  her  m any t alen t s can  no t  b e 

overst at ed . Bet i has graciously agreed  t o  

vo lun t eer  her  t im e t o  m ain t ain  our  w eb  sit e 

and  is d o ing a sp ect acular  job . 

 

The PEI ANC has once again  accep t ed  t w o  

Canad a Wor ld  Yout h  (CWY) p ar t icip an t s 

und er  t he t erm s o f  t he Char lo t t et ow n /Russia 

Net co rp s Program  2004/05. CWY p lacem en t s 

w ill b egin  at  t he PEI ANC in  January, 2005. 

 

I m ust  say t hat  I am  very f o r t unat e t o  w ork 

w it h  such  a t alen t ed  st af f ., ANC st af f  are t he 

on ly t rained  and  exp er ienced  set t lem en t  

w orkers on  t he Island . A hear t f elt  t hank you 

t o  Michelle, Er ica, Aggie, Barb  and  Lo r raine 

f o r  your  hard  w ork, good  cheer  and  

d ed icat ion  t o  im m igran t s and  ref ugees 

com ing t o  PEI. Thanks also  t o  Marg Younker , 

our  p ar t -t im e b ookkeep er  w ho  w orks each  

Tuesd ay in  t he o f f ice. 

 

Finally, I w an t  t o  exp ress m y sincere 

ap p reciat ion  t o  our  f und ers, esp ecially t he 

local m anagem ent  and  st af f  w it h  w hom  w e 

w ork: Asif a Rahm an, Moham m ed  Cher if , and  

John  Bar ret t  at  CIC; Mary Gillis and  Paul Hines 

at  HRDC; Claire Arsenault  and  Donald  

Arsenault  at  Canad ian  Her it age; and  Elaine 

Noonan  at  t he PEI governm en t  Pop ulat ion  

Secret ar iat . 

 

 

PROGRAM  REPORTS  

 

OFFICE ADMINISTRATION 

Pam  Garland  
 

In  p revious years, t he PEI ANC o f f ice 

ad m in ist rat ion  and  recep t ion  need s w ere 

m et  f ir st  b y a p osit ion   req uired  t o  also  

p rovid e p rogram  sup p or t , t hen  b y t w o  

successive t w elve (12) w eek t erm  p osit ions, 

est ab lished  w it h  gran t  f und ing f rom  t he PEI 

governm en t  t h rough  Em p loym en t  

Develop m en t  Gran t s.  The b ookkeep ing 

req uirem en t s w ere m et  b y a p ar t  t im e 

p osit ion .  Increased  d em and s on  t he 

p rogram  coord inat o rs, as w ell as increased  

com p lexit y in  p rogram  b ud get s, m agn if ied  

t he need  t o  creat e a p osit ion  t o  sup p or t  all 

p rogram  st af f  and  t he Board  o f  Direct o rs, 
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w h ile p rovid ing consist en t , d ay-t o -d ay 

b ookkeep ing. 

 

Th is p osit ion  is very d iverse as t here is a 

req uirem en t  t o  b e invo lved  in  all p rogram s 

o f f ered  b y PEI ANC, as w ell t o  p rovid e 

sup p or t  f o r  execut ive d ecisions and  st rat egic 

p lann ing f o r  t he Direct o r  and  Board .  In  

ad d it ion , t he com p lexit y o f  b ud get s and  

p rogram  exp ense rep o r t ing req uires a 

st rong know led ge o f  accoun t ing ru les.  

Previous p osit ions I have held  in  t h is f ield  

have f o llow ed  a m ore p red ict ab le p at h  on  a 

d aily b asis, t heref o re, I ap p reciat e t he 

challenges o f f ered  b y m y p osit ion  at  PEI 

ANC, and  look f o rw ard  t o  m eet ing t hose 

challenges over  t he com ing year . 

 

SETTLEMENT PROGRAM  

Aghdas Missagh ian  

 

RAP and ISAP  

 

The set t lem en t  p rogram  com p r ises t w o  

sep arat e p rogram s f und ed  b y Cit izensh ip  

and  Im m igrat ion  Canad a. The Reset t lem en t  

Assist ance Program (RAP) and  t he Im m igran t  

Set t lem en t  Ad ap t at ion  Program  (ISAP). Each  

p rogram  has sep arat e b ut  sim ilar  ob ject ives. 

 Bo t h  ad d ress t he set t lem en t  concerns o f  

im m igran t s, w it h  RAP f ocusing on  in it ial 

need s, w it h in  t he f ir st  f our  t o  six w eeks o f  

ar r ival in  Canad a, and   ISAP f ocusing on  

longer  t erm  in t egrat ion  concerns.  I am  

resp onsib le f o r  b o t h  t he RAP and  ISAP 

p rogram  at  t he PEI ANC.  

 

In f o rm at ion  sessions are p rovid ed  t o  

new com ers und er  b o t h  t he RAP and  ISAP 

p rogram s.  Und er  t he RAP p rogram , an  

o r ien t at ion  p resen t at ion  and  hand out  has 

b een  p rep ared , and  is availab le in  f ive 

languages; English , French , Russian , Croat ion  

and  Sp an ish .  Th is o r ien t at ion  p rovid es  

b asic in f o rm at ion  ab out  lif e in  Canad a, 

includ ing Canad ian  law s, schoo ling f o r  

ch ild ren , grocery shop p ing and  housing, and  

is p resen t ed  t o  t he new com er  w it h in  t he 

f ir st  w eeks o f  h is/her  ar r ival.  In  t he 

im m ed iat e f ut ure und er  t he ISAP p rogram , 

an  in f o rm at ion  session  w ill ad d ress t he 

issues o f  car  seat  and  b icycle saf et y.   

 

In  ad d it ion  t o  greet ing clien t s at  t he airp o r t  

up on  ar r ival, b ooking ho t el room s, and  

assist ing in  locat ing housing and  p urchasing 

househo ld  it em s, I assist  w it h  necessary 

p ap erw ork f o r  Social Insurance Num b ers, 

Ch ild  Tax Benef it  and  Provincial Healt h  Card s. 

 In t erp ret ers p lay a large ro le in  ef f ect ively 

com m un icat ing w it h  new com ers, and  over  

t he p ast  year  I have t rained  f our  (4) new  

in t erp ret ers in  d if f eren t  languages. 

 

We received  sixt y f ive (65) Governm en t  

Assist ed  Ref ugees since last  Fall, f rom  a 

var iet y o f  coun t r ies includ ing; Af ghan ist an , 

Bosn ia, Lib er ia, Sier ra Leone, Congo , Som alia 

and  Co lom b ia.  When  w e look at  t he 

num b er  o f  ar r ivals b ased  on  t he calend ar  

year  (January 1, 2004 - Decem b er  31, 2004) 

w e see t hat  w e received  60 Governm en t  

Sp onsored  Ref ugees.  Eleven  (11) o f  t he 

sixt y f ive (65) new com ers have since lef t  t he 

p rovince.  

 

Most  o f  our  clien t s have survived  t raged ies 

in  t heir  hom e coun t r ies and  ar r ive in  Canad a 

f eeling em ot ionally d rained  and  vulnerab le.  

They have lim it ed  know led ge o f  lif e in  

Canad a, o f t en  d on ’t  sp eak English , and  are 

reluct an t  t o  t rust  anyone.  I f eel a great  

d eal o f  com p assion  and  resp ect  f o r  our  

clien t s, and  w ill sp end  as m uch  t im e as 

necessary t o  reassure t hem  t hat  t hey are 

saf e and  can  t rust  t he help  w e are o f f er ing.  

Once t heir  sp ecif ic need s are assessed , I w ill 

m ake ref er rals and  sched ule ap p o in t m en t s 

w it h  Men t al Healt h  and  m ed ical 

p ro f essionals t o  look af t er  im m ed iat e healt h  

concerns.  I con t inually w ork w it h  Men t al 

Healt h  p rovid ers and  o t hers t o  exp lo re w ays 

t o  enhance Men t al Healt h  sup p or t s f o r  

new com ers in  need . 

 

Th is w as m y 5t h  year  rep resen t ing t he PEI 

ANC on  t he vict im  Services Ad viso ry 

Com m it t ee. I also  ad vocat e on  b ehalf  o f  

clien t s w it h  Social Services and  o t her  service 

p rovid ers, and  have b een  invo lved  w it h  

p ar t nersh ip  act ivit ies w it h  Legal Aid .    

 

 
EMPLOYMENT ASSISTANCE SERVICE  
Michelle Jay and  Cat herine Ronahan  
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The past year has been challenging and rewarding, 
for the ANC and the Employment Service in 
particular. New challenges involve an increased 
demand from Provincial Nominee clients, who 
experience different realities than our mostly-refugee 
newcomers. As well, these new immigrants have 
necessitated an ongoing negotiation with the 
province as to services that we can and will provide, 
with financial support. For all of the individual 
programs of the Association, new types of clients 
needs mean an adjustment in service delivery.  
 
The EAS service has been very fortunate to be able 
to provide increased assistance, with the addition of 
Catherine Ronahan for 3.5 days/ week. She has 
been a marked asset, bringing previous experience, 
professional work ethic, and real commitment to 
helping newcomers with employment needs. As the 
sole employment counsellor previously, I am 
especially appreciative of the additional assistance. 
 
We are pleased to be working on a new employment 
resource, with Beti Andric. Similar to the 
Resettlement Assistance Program (RAP) orientation 
tool, we are creating employment-specific 
information. It will be available to newcomers as a 
slideshow using the data projector, in hard copy, and 
on-line via the ANC website. To date, the work that 
Beti has completed is outstanding, and we anticipate 
this being a very useful EAS tool. 
 
The difficulties associated with recognition of foreign 
credentials and prior learning continue to be a major 
issue for new immigrants. There is some movement 
to address related concerns, and we have been 
meeting monthly as a provincial committee since 
June. Progress has been made, but our interests are 
divergent. We are able to provide some assistance 
in paying for translation of documents and having 
diplomas assessed, which is essential for 
newcomers in the process of credential recognition. I 
am hopeful that attending the Canadian Association 
for Prior Learning (CAPLA) conference in November, 
in Toronto, will provide increased options for a small 
organization such as ours. 
 
As well, Catherine and myself are both doing some 
work on the Atlantic Security and Immigration 
project. Together with a top-notch Local Reference 
Group, we organized a Town Hall in 2003, conducted 
a Focus Group, and are preparing for surveys and 
personal interviews this autumn. 

 
The EAS service has maintained an active caseload 
of more than 30 clients for the past year, and has 
been able to meet the employment targets 
established by the HRDC contract without much 
difficulty - the real challenge, as always, lies in 
securing meaningful work with livable wages. Below 
are statistics representing the number of 
employment and schooling positions initiated by 
newcomer clients from September 1, 2003 - 
August 31, 2004: 
 

Full-Time Positions   22 
Permanent   10 
Seasonal/Contract  12 

 
Part-Time Positions   52 

Permanent   22 
Seasonal/Contract  30 

 
School / Training Programs  27 
 

 
A note about the unusually high number of part-time 
positions: nearly 20 of those were picking 
strawberries, for 4 - 7 weeks. There were many 
newcomers who were able to communicate only very 
basically, and were willing to labour during the 
summer months, while the LINC program was 
closed, before returning in the Fall to improve their 
language skills. Catherine made contact with the 
strawberry growers, negotiated between them and 
the clients, oriented the workers, arranged  
transportation and provided on-going liaison for the 
harvest season. 
 
Some features of the Employment Service 
throughout the year include: 
 attending Recognizing Learning in a 

Knowledge Economy - National CAPLA 
Conference; 

 establishing ACSW Inge Blackett Bursary for 
Refugee Women; 

 contributing interviews to the publication 
Employment Journey; 

 participating in MISA Qualification 
Recognition Study; 

 acting as Facilitator, Atlantic Security and 
Immigration Project; 

 conducting Group Job Search Session, 
Pre-Literate Summer Employment; 

 attending PEI Career Development 
Association employment conference; 

 participating in Effective Career Counselling 

workshop with Norm Amundson; 

 HRSDC Consultation, Revised Skills 
Development Applications and Process; 

 Catherine attending Contact 4 client- 
tracking software training. 
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IMMIGRANT STUDENT LIAISON PROGRAM 

Rocio McCallum  

 

The Im m igran t  St ud en t  Liaison  Program  has 

successf u lly com p let ed  t he 2004-2005 schoo l 

year  and  is b eginn ing ano t her  as schoo ls 

seek t o  con t inue in  t h is p ar t nersh ip  o f  

p rovid ing ad d it ional sup p or t  t o  im m igran t s 

st ud en t s. 

The Provincial Governm en t  o f  Pr ince Ed w ard  

Island  has m ad e t h is p ossib le t h rough  

f und ing no t  on ly f o r  t he com p let ion  o f  t he 

p ast  schoo l year  b ut  w it h  ad d it ional f und ing 

t hat  w ill allow  t he exp ansion  o f  t he ISL 

Program  on  t he 2005-2006 schoo l year  t o  a 

f u ll t im e p osit ion  f o r  t he Program  

Coord inat o r . Th is w ill increase t he num b er  

o f  schoo ls w h ich  p resen t ly m ain t ain  a 

regular  on -sit e sched ule f rom  f our  (4) t o  six 

(6). 

The ISL Program  b egan  in  Ap r il o f  2002 w it h  

a p ar t nersh ip  t hat  includ ed  t he f our  

Char lo t t et ow n  Schoo ls w it h  t he h ighest  

concen t rat ion  o f  im m igran t  st ud en t s: Pr ince 

St reet  Elem en t ary Schoo l, St . Jean  

Elem en t ary Schoo l, Birchw ood  In t erm ed iat e 

Schoo l and  Co lonel Gray High  Schoo l. Now  it  

is looking t o  exp and  t o  Sp r ing Park 

Elem en t ary Schoo l and  Queen  Char lo t t e 

In t erm ed iat e Schoo l and  I have st ar t ed  t h is 

p ar t nersh ip  b y send ing let t ers o f  

in t rod uct ion  t o  Pr incip als o f  b o t h  schoo ls. 

There has also  b een  a m ajo r  change in  t he 

ISL Program  in  relat ion  t o  t he p osit ion  o f  ISL 

Coord inat o r . As o f  August  22nd , I succeed ed  

Lo r raine Beck as t he ISL Program  Coord inat o r  

and  I am  now  go ing t h rough  t he p rocess o f  

learn ing and  net w orking w it h  t he schoo l’s 

con t act s as I am  new  on  t he p osit ion  and  

t here have also  b een  m any changes in  t he 

ad m in ist rat ion  o f  t he m ajo r it y o f  schoo ls. 

The f our  m ain  ob ject ives o f  t he p rogram  

con t inue t o  b e: 

 

1.  To  assist  im m igran t  and  ref ugee 

st ud en t s in  ad ap t ing t o  t heir  new  

schoo l environm en t ; 

 

2.  To  f acilit at e and  encourage great er  

invo lvem en t  o f  new com er  f am ilies in  

t heir  ch ild ren ’s ed ucat ion ; 

 

3.  To  assist  schoo l st af f  in  m eet ing t he 

sp ecial need s o f  im m igran t  1st ud en t s 

w it h in  t he schoo l syst em ; 

 

4.  To  ref er  im m igran t  st ud en t s and  t heir  

f am ilies t o  ap p rop r iat e com m un it y 

services. 

 

As o f  June 22nd , 2005, t he ISL Program  w as 

serving 58 new com er  st ud en t s; 24 

Elem en t ary Schoo l st ud en t s, 12 In t erm ed iat e 

Schoo l st ud en t s and  22 Sen io r  High  Schoo l 

st ud en t s.   Th is num b er  d oes no t  ref lect  

t he t o t al num b er  o f  h igh  schoo l st ud en t s 

p ar t icip at ing in  t he In t ern at ional Fr iend sh ip  

Group  at  Co lonel Gray.  The t o t al num b er  o f  

st ud en t  clien t s surp asses t he num b ers o f  

p revious years and  it  is exp ect ed  t o  

con t inue grow ing as it  is f o recast ed  w it h  t he 

Provincial Nom inee Program . 

Ad d it ional sup p or t  w as g iven  t o  new com er  

st ud en t s in  o t her  schoo ls b ased  on  

ind ivid ual req uest s f o r  service.   Queen  

Char lo t t e In t erm ed iat e and  Sp r ing Park 

Elem en t ary have b o t h  accessed  t he services 

o f  t he ISL p rogram  in  f acilit at ing t he 

in t egrat ion  o f  new com er  st ud en t s. It  is our  

aim  t o  keep  o f f er ing our  ISL services t o  

o t her  schoo ls w h ich  m ay req uest  t hem  on  

an  ad  hoc b asis.   

 

The ISL p rogram  con t inued  w it h  t he 

coo rd inat ion  and  f acilit at ion  o f  t he 

In t ernat ional Fr iend sh ip  Group  at  Co lonel 

Gray High  Schoo l f o r  t he 2004-05 schoo l year . 

 The In t ernat ional Fr iend sh ip  Group  w as 

f o rm ed  b y ap p roxim at ely 40-45 st ud en t s 

f rom  a d iversit y o f  coun t r ies all over  t he 

w or ld , t h is group  includ ed  land ed  

im m igran t s and  exchange st ud en t s.  There 

w as regular  at t end ance t h roughout  t he 

schoo l year  at  t he m on t h ly m eet ings w h ich  

includ ed  ref reshm en t s, iceb reaker  act ivit ies, 

and  t op ics o f  in t erest  t o  st ud en t s. The 

group  also  celeb rat ed  t he 1st  Cult uram a Gray 

Days Act ivit y, a t w o  d ay even t  t hat  invo lved  

m usic, d ancing, a f ash ion  show  and  

in t ernat ional f ood  and  jew elry sale. There 

w as a really good  resp onse f rom  

ad m in ist rat ion , t eachers, and  st ud en t  b od y  
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Th is year  t he ISL p rogram  w as invit ed  t o  d o  

p resen t at ions in  t w o  schoo ls, one w as at  

East ern  Kings Conso lid at ed  (Sour is) regard ing 

lif e in  a ref ugee cam p  and  t he o t her  w as at  

Co lonel Gray on  t he t op ic o f  im m igrat ion . 

Bo t h  p resen t at ions includ ed  st ud en t  

sp eakers w ho  shared  t heir  exp er iences. 

 

The ISL coo rd inat o r  m et  regular ly 

t h roughout  t he schoo l year  w it h  guid ance 

counselo rs, p r incip als, and  vice p r incip als, t o  

ad d ress ind ivid ual need s o f  new com er  

st ud en t s, g ive recom m end at ions regard ing 

schoo l and  acad em ic p lacem en t s at  t he 

req uest  o f  ad m in ist rat ion  and  t o  p rovid e 

sup p or t  t o  t eachers req uir ing in t erven t ion  

f o r  st ud en t s on  cult ural and  acad em ic issues. 

Th is o f t en  invo lved  visit ing f am ilies o f  

new com er  st ud en t s t o  exp lain  p ar t icu lar  

challenges t heir  ch ild ren  are having and  t o  

encourage p aren t s t o  b ecom e m ore 

invo lved  t h rough  at t end ance at  

p aren t -t eacher  in t erview s, et c. 

 

Ot her  services p rovid ed  b y t he ISL p rogram  

includ ed  regular  cross-cult ural sup p or t  

counselling t o  ind ivid uals p ar t icu lar ly at  t he 

jun io r  and  sen io r  h igh  level.  Th is w as d one 

m ost ly t h rough  consult at ion  and  ref er rals b y 

guid ance counsello rs.  Many st ud en t s 

st ruggled  w it h  f eelings o f  iso lat ion  and  t he 

challenges o f  f it t ing in  and  f o rm ing new  

f r iend sh ip s.   

 

The great est  challenge w h ich  con t inues t o  

p resen t  it self  t o  new com er  st ud en t s in  t he 4 

d esignat ed  schoo ls o f  t he ISL p rogram  is t he 

lack o f  ad eq uat e ESL inst ruct ion .  The 60 

hours p rovid ed  t h rough  t he Dep t . o f  

Ed ucat ion  con t inues t o  b e grossly 

inad eq uat e and  t he PEIANC con t inues t o  

lob b y f o r  an  increase. 

 

Th is year  t he ISL Sum m er  Program  d id  no t  

o f f er  a Sum m er  Program  f o r  new com er  

st ud en t s d ue t o  cut s in  our  last  year ’s 

f und ing. Many o f  t he st ud en t s w ere ref er red  

t o  o t her  com m un it y services in  o rd er  t o  

access services t hat  w ould  keep  t hem  act ive 

f o r  t he sum m er . 

 

I look f o rw ard  t o  ano t her  year  o f  serving 

new com er  st ud en t s and  f am ilies t h rough  

t h is very f u lf i lling and  rew ard ing p rogram . 
 
 

LANGUAGE ASSESSMENTS 

 

The PEI ANC con t inues as t he on ly service 

p rovid er  o f  Canad ian  Language Benchm arks 

Assessm en t s (CLBA) f o r  new  im m igran t s t o  

PEI f o r  p lacem en t  in  t he Language 

Inst ruct ion  f o r  New com ers t o  Canad a (LINC) 

p rogram  d elivered  b y Ho lland  Co llege.  Th is 

con t ract  is f und ed  t h rough  Cit izensh ip  and  

Im m igrat ion  Canad a.  Fo r  t he t im e p er iod  

f rom  Sep t em b er  ‘04 - Sep t em b er  ‘05, t he 

num b er  o f  CLBA’s ad m in ist ered  t h rough  PEI 

ANC w as ???.  Of  t h is num b er , 27 w ere 

Governm en t  Assist ed  Ref ugees,  3 w er e 

Fam ily Sp onsored , and  1 Ind ep end en t . 

 

 
HOST PROGRAM 

Er ica Car ragher  

 

The Host  Program  has exp and ed  and  

con t inues t o  b e a vit al com p onen t  o f  our  

clien t s’ successf u l in t egrat ion  in t o  t he local 

com m un it y.  Th is p rogram  o f f ered  b y t he 

PEI ANC p rovid es our  clien t s t he op p or t un it y 

t o  b e m at ched  w it h  a vo lun t eer  in  t he 

com m un it y f o r  f r iend sh ip  and  sup p or t .  

The ‘Host  Vo lun t eer ’ o f t en  b ecom es t he 

closest  t h ing t o  f am ily f o r  our  new com er  

clien t s w ho  have no  f r iend s o r  relat ives 

nearb y w ho  t hey can  t o  t urn  t o  f o r  help . 

 

Every m at ch  p roves t o  b e as un iq ue as t he 

p eop le w ho  com p r ise t hem .  Of t en , a t rue 

f r iend sh ip  grow s f rom  w hat  b egins as a 

som ew hat  con t r ived , o r  ext ernally 

o rgan ized  relat ionsh ip .  When  t h is hap p ens, 

it  is very rew ard ing f o r  everyone invo lved .  

It  is our  b elief  at  t he PEI ANC t hat  t he Host  

Program  is inst rum en t al in  t he d ecision  o f  

som e clien t s w het her  t o  st ay, o r  m ove t o  

ano t her  p rovince. 

 

Such  w as t he exp er ience o f  one new com er  

clien t  w ho  cam e w it h  her  husb and  and  

d augh t er  a year  ago  f rom  Russia.  When  

t hey ar r ived  t o  PEI, she w an t ed  t o  m ove as 

soon  as p ossib le t o  To ron t o , b ecause she 

w as used  t o  living in  a large cit y.  How ever , 

w hen  she had  t he goo d  f o r t une o f  m aking 

f r iend s w it h  t w o  w ond er f u l w om en  t h rough  
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t he Host  Program , she b egan  t o  f eel at  

hom e in  Char lo t t et ow n .  Thanks t o  t he 

close f r iend sh ip s t hey have f o rm ed , t he 

clien t  and  her  husb and  have d ecid ed  t o  

set t le here w it h  t heir  f am ily.   

 

From  Sep t em b er , 2004 un t il  May, 2005, 

Rocio  McCallum  held  t he p osit ion  o f  Host  

Program  Coord inat o r , t aking over  f o r  Er ica 

Car ragher ’s m at ern it y leave.  In  May, 2005, 

Er ica ret urned  f rom  leave and  resum ed  her  

p osit ion  as Host  Program  Coord inat o r .  

Rocio  is cur ren t ly t he ISL Coord inat o r . 

 

 

1. Volunt eers and Mat ches 

 

Th is year , 34 new  vo lun t eers have b een  

recru it ed  as Host  Vo lun t eers, o r  as t ut o rs f o r  

new com ers.  Som e vo lun t eers are very 

d ep end ab le and  d ed icat ed , w h ile o t hers are 

m ore t ransien t  and  d o  no t  f u lf i ll t he six 

m on t h  t o  one year  recom m end ed  t im e 

com m it m en t .  How ever , m ost  m at ches are 

successf u l in  t he sense t hat  b o t h  p ar t ies 

b enef it  f rom  t he relat ionsh ip  and  en joy 

each  o t her ’s f r iend sh ip .  Most  m at ches are 

self -suf f icien t  and  t he Host  Coord inat o r  asks 

f o r  an  up d at e every t w o  m on t hs if  t here is 

no  co r resp ond ence. Ot her  m at ches req uire 

in t erven t ions along t he w ay and  som et im es 

d o  no t  w ork out .  Th is is t o  b e exp ect ed , 

alt hough  it  is un f o r t unat e w hen  a clien t  is 

lef t  f eeling ab and oned .  Measures are b eing 

t aken  t o  p reven t  t h is f rom  hap p en ing, such  

as a t r ial p er iod  f o r  new  vo lun t eers, o r  

assign ing vo lun t eers as t ut o rs rat her  t han  

‘Host  Vo lun t eers’ if  t hey are w or r ied  ab out  

t he com m it m en t . 

 

 The PEI ANC’s Host  Program  is cur ren t ly 

w orking w it h  30 act ive vo lun t eers.  Every 

new com er  f am ily has at  least  one vo lun t eer  

m at ched  t o  t hem , alt hough  it  is very 

d if f icu lt  f o r  one p erson  t o  m eet  t he d iverse 

need s o f  each  f am ily m em b er . It  can  b e 

overw helm ing and  unp leasan t  f o r  a 

vo lun t eer  t o  b e alone w it h  a w ho le f am ily.  

Fo r  t h is reason , m ore vo lun t eers are need ed  

so  t hat  every clien t  can  have an  ap p rop r iat e 

m at ch .  On ly f our  out  o f  our  30 act ive 

vo lun t eers are m en , t heref o re our  m ale 

clien t s are lacking f r iend sh ip  and  sup p or t  

f rom  o t her  m en .  Th ere is also  a lack o f  

‘vo lun t eer  f am ilies’ t o  b e m at ched  t o  

new com er  f am ilies.  These and  o t her  gap s 

need  t o  b e f i lled  in  o rd er  t o  g ive all 

new com er  clien t s a f air  chance t o  in t egrat e 

in t o  t he local com m un it y. 

 

 

2. Host  Program  Event s  

 

Five f o rm al ‘Host  Even t s’ w ere held  t h is year , 

as w ell as one less f o rm al even t  f o r  ch ild ren . 

 The Fall 2004 even t  w as a t r ip  t o  Rob inson ’s 

Farm , and  t o  Gat ew ay Village, w here 

everyone go t  t o  d ress up  as Anne o f  Green  

Gab les.  The Win t er  2005 even t  w as a 

b ow ling and  b ingo  ext ravaganza, w it h  100 

p ar t icip an t s, w h ich  w as t he h ighest  

at t end ance ever  at  a Host  Program  social 

even t .  Fo llow ing t he Win t er  even t  w as t he 

Vo lun t eer  Ap p reciat ion  Nigh t , w h ich  w as a 

great  success in  Ap r il, 2005. 

 

The Sp r ing Social Even t  w as sub st it u t ed  b y  

t he Wor ld  Ref ugee Day Celeb rat ion  at  t he 

Con f ed erat ion  Cen t re on  June 20 t h.  It  w as 

at t end ed  b y over  t h ree hund red  guest s, and  

includ ed  live en t er t ainm en t  and  sp eakers.  

The m ost  recen t  even t  w as t he Sum m er  

Social, w h ich  w as held  at  Greenw ich  Nat ional 

Park, and  includ ed  a t our  o f  t he in t erp ret ive 

cen t re and  som e t im e at  t he b each . 

 

There w ere also  som e sem i-st ruct ured  

w eekly act ivit ies d ur ing t he sum m er  

m on t hs, includ ing sep arat e conversat ion  

group s f o r  m en , w om en, and  ch ild ren .  The 

ch ild ren ’s group s w ere t he m ost  p op ular .  

Many t hanks t o  t hose w ho  vo lun t eered  t o  

f acilit at e t he sm all group s. 

 

 

3. Prom ot ion  

 

Over  t he course o f  t he year , t he Host  

Program  has b een  p rom ot ed  on  t he rad io , 

several t im es in  t he new sp ap er , and  in  t he 

Buzz en t er t ainm en t  guid e.  A b oo t h  has 

also  b een  set  up  at  com m un it y even t s, such  

as t he Wor ld  Ref ugee Day, (w h ich  w as 

o rgan ized  t h rough  t he Host  Program ), and  

at  t he UPEI Com m un it y Connect o r  Fair  in  

Sep t em b er  2005. 

 

5. Adm inist rat ion  
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All vo lun t eers have f u lf i lled  t he req uirem en t  

o f  p rovid ing t h ree charact er  ref erences, and  

have sub m it t ed  an  o f f icial p o lice check 

b ef o re having con t act  w it h  new com er  

clien t s.   

 

Hard  f i les and  com p ut er  f i les w it h  clien t  and  

vo lun t eer  in f o rm at ion  are m anaged  and  

kep t  secure b y t he Host  Program  

Coord inat o r .  They are con t inually up d at ed  

t o  ref lect  t he cur ren t  con t act  in f o rm at ion  

and  invo lvem en t  st at us o f  every vo lun t eer  

and  clien t  invo lved . 

 

The q uar t er ly new slet t er  o f  t he Host  

Program , t he ‘Host  Post ’ has b een  p ub lished  

and  sen t  out  on  sched ule, w it h  relevan t  

in f o rm at ion  and  new s o f  in t erest  t o  b o t h  

new com ers and  vo lun t eers.  The o f f ice 

m anager , Pam  Gar land , has com p iled  an  

up d at ed  and  cen t ralized  version  o f  t he 

m ailing list , w h ich  has great ly f acilit at ed  t he 

m ail-out .  
 

 
Int er -Cult ural Suppor t  f or  Wom en, Phase 

II: 

 
The Inter-Cultural Support for Women project was a 
great success, which led to ICSW Phase II.  
Objectives of Phase I of this project were:  
 
 To train eight (8) women on the issues of 

violence against women  

 To engage a committee of 6-7 women to develop 
training resources  

 To inform 50-60 attendees about project at 
Community Workshop  

 To increase knowledge of, and communication 
between, the PEI ANC and women's 
equality-seeking organizations on PEI  

 

 To have eight trained inter-cultural support 
workers available in the community to assist 
women with violence issues  

An application was submitted to the Canadian 
Women’s Foundation, and the ANC received some 
additional funding to develop further the training 
modules and have them reproduced and distributed 
to organizations working in support of women who 
are victims of violence. This resource will be posted 
on our website in coming weeks. 
 

SPECIAL PROJECTS 

 

Building St rat egic Par t ner ships Phase II:  

The BSP Phase I p ro ject  w h ich  t he PEI ANC 

und er t ook b ack in  2001 culm inat ed  in  a very 

successf u l con f erence at  t he Delt a Ho t el, 

w it h  a p ost -con f erence challenge f o r  t he PEI 

ANC t o  f ind  concret e w ays t o  im p lem en t  

new  st ruct ures, p rogram s, and  p o licies t o  

ad d ress t he id en t if ied  p rob lem s and  gap s in  

im m igran t  service. Dur ing t he p ast  year , a 

BSP Phase II p ro ject  f und ed  b y Canad ian  

Her it age b uilt  on  t he w ork o f  t he p hase I 

p ro ject , w it h  great  success. 

 

Canada Wor ld Yout h Placem ent s 

 

UPEI Nursing Precept orship  

 
Fostering Multicultural Communities on PEI 

Public Information Sessions were held in the 
following municipalities: O’’Leary, Summerside, 

Charlottetown, Montague and Souris. Although they 

were open to the public, they targeted municipal and 

town councils. These sessions are funded by the 

Government of Canada through the Department of 

Canadian Heritage. 

These 2 hour evening sessions will be held from 
June 20

th
 to June 30

th
 2005 and they are intended for 

an average group of 50 individuals from each of the 
five Island communities. These information sessions 
have been planned as an opportunity for 
Municipalities which feel they could benefit from 

Immigration as an avenue to rural repopulation and 
community development and stabilization. 

 

 

FINANCIAL AUDIT 

 

Our financial audit was completed by Wendy 

Ripley, chartered accountant, Charlottetown, 

who has recently joined the firm of MRSB. 

Copies are available at our office, 179 Queen 

Street, or can be downloaded from our website 

at www.peianc.com .   
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P.O. Box 2846 
179 Queen Street 
Charlottetown, PE  C1A 8C4 
                 

                  Office 

Reception/Settlement/Host       
        
Telephone: (902) 628-6009 
Fax: (902) 894-4928 
Email: newcomers@isn.net 
Website: www.isn.net/newcomers 
                                   

Employment Assistance 

Service: 
Telephone: (902) 368-3070 
                          
     Fax: 
(902) 894-4928                    
               
email: newcomers.employ@isn.net 

                                 

  

Executive Director: 
Telephone: (902) 626-7254 
Fax: (902) 894-4928 
  Email: exdir@isn.net 
                                   
Canada Custons and Revenue 

Agency  

Charitable Taxation Number: 
098611125-09  


