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PRESIDENTôS MESSAGE 
Zeke Eaton 
 

Another year has come and gone for the 
PEI Association for Newcomers to Canada. 
As I glance over my report from last year, I 
canôt see where there is much I can say 
differently, except to add that what I said 
last year  is even more true this year.  We 
have had a tremendously positive year of 
growth and success, and we are making a 
very positive contribution to a more open, 
caring and diverse community on PEI. 
 
As president of the PEIANC, I want to 
extend my sincere appreciation to my fellow 
board members for volunteering to be a part 
of this wonderful organization. It is 
comforting as President of the PEIANC to 
know that we have such a talented and 
committed staff looking after the needs of a 
growing number of immigrants coming to 
PEI. We have an increasing number of 
community organizations and government 
agencies and departments with which we 
are  working; not to mention an increasing 
number of volunteers. I would be remiss if I 
did not acknowledge the tremendous 
contribution our volunteers make, as well as 
the key role our service delivery partners 
play in the successful settlement and 
integration of immigrants to PEI. Finally, I 
also wish to extend a sincere appreciation 
to our funders, without whom none of the 
work we do would be possible. 
 
 
EXECUTIVE DIRECTOR 
Kevin J. Arsenault 
 

It is exciting to once again generate an 
óAnnual Reportô for the PEIANC with 
detailed contributions from staff on the 
amazing progress and success our 
organization has had during the past year.  
Many individuals, groups, organizations and 
governments are responsible for that 
success, as numerous new partnerships 
have been born during the past 12 months. 
None of this would have happened if not for 
the incredible talent and dedication of 

PEIANCôs staff. I often make this point in 
the course of giving public presentations to 
groups, and I suppose many would think it 
was simply the polite or óexpectedô thing for 
an executive director to say; however, when 
I mention the number of applications we 
have received for the positions we have 
posted during the past year (140 
applications for a recent part-time 
receptionist posting) people begin to 
understand that we have the ócream of the 
cropô at PEIANC. 
 
It is impossible to acknowledge the 
enormous contributions of our many 
partners and supporters; however, I must 
give special thanks to all our volunteers, as 
well as over 35 individuals (mostly 
immigrants) who we contract to assist our 
staff as trained interpreters. I also want to 
thank our board of directors, and of course 
our funders.   
 
During the past year, the PEIANC sent four 
qualified candidates for CLBPT certification 
in Halifax by the Canadian Language 
Centre: Angela Killeen; Paula Clark; Rocio 
McCallum; and Tracey MacAulay.  Since 
then, they have ï along with Lorraine Beck, 
our other Language Assessor - done a 
phenomenal job assessing immigrants for 
placement in LINC classes in a very timely 
way, and their efforts have meant that we 
have been able to avoid a waiting list for 
assessments.  
 
In addition to the many meetings I have had 
with federal and provincial government 
officials during the past year, I have 
participated in the following: 
 

 CCR Conference, Montreal, November, 

2006 

 IEHP Meeting in Halifax, November, 

2006 

 Guest Speaker at PEI Human Rights 

Award Ceremony, Charlottetown, 

December, 2006 

 National Resettlement Assistance 

Program (RAP) Conference in 
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Vancouver, February 2007 

 Atlantic Regional Association of 

Immigrant Serving Agencies (ARAISA) 

 Presentation to PEI Public Health 

 CAMET ï ICCAR Consultation Session 

Charlottetown, June 2006 

 Member of Atlantic Regional Association 

of Immigrant Serving Agencies 

(ARAISA) Board and Atlantic Settlement 

Conference Planning Committee 

The staff contributions to this Annual Report 
give many specific details about the 
expanded services we offer, so for my part, 
Iôll fill in a few blanks and then offer a few 
comments on what lies ahead for our 
organization in the coming year. 
 
On April 1st, 2007, we took possession of 
additional space on the 3rd floor of the 
Holman building (immediately under our 
main offices on the 4th floor) where we 
moved our Immigrant Student Liaison (ISL) 
team and our Francophone Settlement 
Program (FSP). We have a fully-functional 
kitchen, which allows us to offer Immigrant 
cooking classes, Canadian Life Skills 
training for Refugees, and catered events, 
such as our Annual General Meeting, 
Christmas Open House, etc.  There is a 
large meeting space allowing us to offer 
various workshops and information 
sessions, as well as new courses such as 
the ESL class for Internationally-Educated 
Health Professionals (IEHPs). The addition 
of a new óSmart Boardô has enabled us to 
develop interactive presentations and 
workshops, not to mention showing movies 
for monthly ómovieô nights for immigrant 
children.  It is hard to imagine how we could 
have kept pace with the growing numbers 
and program delivery demands without this 
wonderful new space.  Our relationship with 
Dyne Holdings has been wonderful, and I 
wish to thank our landlord for always 
responding to our needs in such a 
professional and timely manner. 
 
The PEIANC currently offers nine (9) 
dedicated settlement programs and 

countless ad hoc services to immigrants 
and refugees. I have included a chart at the 
end of this report which outlines the different 
programs and the individual staff members 
who deliver these programs. Included, is 
information on: the configuration of staff in 
terms of the teams to which they belong; 
information on when these programs began 
at the PEIANC, as well as the different 
funders of these programs. 
 
There have been additional staff hired since 
our last AGM as a result of either expanded 
or new programs. In particular, I want to 
welcome Joe OôMalley to our ISL program; 
Michelle Hood to our IEHP program; Mitch 
Cobb to our EAS program; Nancy Clement 
to our Francophone Settlement Program 
(FSP), Andrew Moase as our Intake Worker 
and Information Officer, and Jill Olscamp as 
our part-time Receptionist.  As well, three 
staff members have moved on to new 
challenges during the past year and new 
staff have been hired to fill these vacancies: 
Isabelle Dasylva has replaced Ruth 
Mathiang  (who has moved to Toronto to 
pursue a Masters degree in Immigration and 
Settlement at Ryerson University); and 
Sarah Stewart has replaced Christina 
MacLeod (who accepted a position as an 
assistant to Hon. Shawn Murphy in his 
Ottawa office) as our Canadian Life Skills 
worker; and Joey Jeffrey who has replaced 
Jeff Zaat (who has moved to St. John, 
N.B.with his family to teach music in the 
public school system) as our Multicultural 
Education Program worker. 
 
I also want to extend a special thank you to 
Sasha and Beti Andric who have been our 
computer tech people.  They have done an 
amazing job expanding our wireless 
network and enhancing our website with a 
new administrative interface and many new 
features. They will be doing further 
enhancements to our website in coming 
months under the terms of a new óportalô 
project funded by the federal government. In 
addition to these technical developments, 
this project will also allow us to translate 
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many of our orientation materials and web 
content into the languages of the majority of 
our clients, i.e., French, Chinese, Korean, 
Farsi, Arabic, and Spanish. 
 
Whatôs ahead for the PEIANC?  The next 
year will be a period to strengthen and 
stabilize our operations and fine-tune the 
protocols governing our many partnerships 
and liaisons with the community. It is not 
anticipated that much further expansion and 
growth will be required in our Charlottetown 
office. One enormous challenge for our 
Association and for the Province is to find 
new ways to extend settlement services into 
other communities. We are receiving an 
increasing number of inquiries from 
municipalities and employers alike to 
provide settlement services to other 
communities.  Many of these communities 
are facing something of a óchicken and eggô 
syndrome in that they can not justify 
establishing settlement services due to the 
low number immigrants coming to their 
communities, and, not surprisingly, they are 
having difficulty attracting new immigrants 
due to their current inability to offer 
settlement services, especially Language 
Instruction for Newcomers to Canada 
(LINC).  Hopefully, over the coming year we 
will see new initiatives to see more 
dispersion of immigrants to communities 
across the Island and the establishment of 
settlement services and supports in more 
communities. 
 
To sum up my report, I am extremely 
encouraged by the support we are receiving 
from our funders, and I look forward to a 
continuation of these close working 
relationships.  In particular, to Asifa 
Rahman, Sarah Joncas, and Paul Snow at 
Citizenship and Immigration Canada (CIC); 
Elizabeth Gill and Paul Hines with Service 
Canada; Linda Lowther, Laura Lee Noonan, 
Janet Perry-Payne and Paula Clarke with 
the PEI Department of Education; Donald 
Arsenault and Claire Arsenault with 
Canadian Heritage; Pam Trainor with the 
PEI Department of Health; Jeannie Pitts, 

Erin Docherty and JoAnn McQuaid with the 
PEI Population Secretariat; Harry Holman 
and Kathleen Eaton with the PEI 
Department of Community and Cultural 
Affairs; Phil Muise and Scarlett Wood  with 
the PEI Provincial Nominee Program; and 
Neil Stewart and Hon. Richard Brown with 
the PEI Department of Development and 
Technology. These are just the key people 
with whom I work; I know that each staff 
member could easily generate an even 
longer list of people with whom they are 
working in partnership to create a 
welcoming community for immigrants here 
on PEI. My hope for the coming year is that 
we can continue to build on what we have 
already accomplished.  
 
 
OFFICE ADMINISTRATION 
Pam Garland, Executive Assistant and Office 
Manager 
 

This past year has been an extremely busy 
one for the PEIANC.  The increase in the 
number of clients requesting services has 
necessitated a need for two new 
administrative positions.  In January, 2007, 
a position was created for an Intake Worker 
and we were very pleased to have Andrew 
Moase join our staff. He provides an 
essential intake service for new clients 
ranging from assisting clients with Health 
Card and Social Insurance Number 
applications, to providing information on 
other services offered at the PEIANC.  In 
addition, to the Intake Worker position, we 
were able to secure funding for a part-time 
receptionist.  Jill Olscamp hired for this 
position in July, 2007 has been another 
terrific addition to our staff. 
 
Itôs also been an exciting year with new 
programs we are able to offer to 
newcomers.  We now have a full time 
position dedicated to working with 
internationally educated health 
professionals as well as a full time position 
dedicated to providing Canadian life skills 
training.  Additionally, our staff has also 
grown to include a third employment 



6 

 

counselor, and a third immigrant student 
liaison worker.   
 
With the increase in programs and staff 
members, the amount and complexity of 
bookkeeping and reporting requirements 
have naturally increased as well.  It has 
been both challenging and exciting to be 
involved in the growth and new initiatives 
over the past year, and I look forward to the 
year ahead.   
 
 
CLIENT INTAKE/INFORMATION 
MANAGEMENT 
Andrew Moase, Intake Worker ï Information 
Officer 
 

The Intake Worker- Information Officer 
position was created in January of 2007 to 
help deal with the increasing number of 
newcomers to the office.  It is the 
responsibility of the Intake Worker to 
welcome new clients to the Association and 
inform them of PEIANC services.   For 
clients with Permanent Resident (PR) status 
I help them to complete applications and 
registration for various services such as 

Child Tax Benefit, GST Credit, Social 
Insurance Number, PEI Health Card, 
Language Instruction for Newcomers to 
Canada (LINC) courses, and the Permanent 
Resident Card. During this process  I am 
also responsible for collecting data from 
clients to be used in statistics and further 
correspondence.  The Information Officer 
aspect of the position is to ensure data 
collected is kept up to date and used to help 
support reports.  Some of my other tasks 
are to manage PEIANC resources and to 
update the Associationôs website. 
 
PEIANC Client Statistics 
 

From the period of September 1,  2006 to 
Aug 31, 2007, the PEI Association for 
Newcomers to Canada received 857 new 
clients from 53 different countries (645 new 
clients since Jan 2007 alone).  The majority 
of these new clients are arriving from The 
Far East (P.R. China, Taiwan, S. Korea) 
under the Provincial Nominee Program.   
 
Chart 1.1 below demonstrates the PEIANC 
client diversity by country of origin.  

Chart 1.1 
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Chart 1.2 below indicates the different classes of Immigrant coming to PEIANC: 
 

Chart 1.2 
 
Language Eligibility Determination 
 

As part of the settlement process permanent 
residents are entitled to LINC (Language 
Instruction for Newcomers to Canada) 
courses free of charge.  It is the task of 
PEIANC and the intake worker to arrange for 
assessments to determine newcomer 
placements within these classes.  Currently 
PEIANC implements two different assessment 
tests, CLBA and CLBPT.  Once the testing is 
complete the results are sent to Citizenship 
and Immigration Canada where it is 
determined what language school the client 
will be attending.  Since September 2006  
 

 
 
PEIANC has administered 301 language 
assessments. 
 
On a personal note, it has been a tremendous 
pleasure to meet and greet so  
many newcomers to Prince Edward Island.  
Every day offers the experience to better 
understand and discover new  
people and cultures from all around the world.  
I look forward to meeting many more clients in 
the future and hope to contribute to their 
settlement on PEI. 
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RESETTLEMENT ASSISTANCE PROGRAM 
(RAP) 
Aghdas Missaghian 

 
In previous years, I worked part-time with RAP 
and part-time with ISAP; this past year I 
worked exclusively with the RAP program 
providing settlement needs for Government 
Assisted Refugees (GARs). This program is 
delivered to refugees within one year from the 
date of arrival in Prince Edward Island. This 
program is funded by Citizenship and 
Immigration Canada.  The RAP program 
received seventy-four GARs since last fall, 
from a variety of countries including; Thailand; 
Burma/Myanmar; Iraq; and Somalia. Unlike 
other classes of immigrants who first meet 
with our intake worker, I do all of the intake 
work for our refugee clients. 
 
Responsibilities that I undertook for 
newcomers in addition to greeting clients at 
the airport include: booking hotel rooms; 
assisting in locating permanent housing; 
purchasing household items; completing 
paper work for Social Insurance Numbers, 
Child Tax Benefit and Provincial Health Cards; 
undertaking initial needs assessments; 
delivering orientation and needed information 
to begin the resettlement process; making 
appointments and referrals to service 
providers; arranging for Language 
Assessments; introducing newcomers to 
English class, Language Instruction for 
Newcomers to Canada (LINC); finding 
childcare providers; and meeting with 
Immigration officials to negotiate/resolve client 
situations.  I also train interpreters, and 
arrange for interpreters as required.   
Most of our clients still do not have family 
doctors, and some of our clients have some 
serious physical and emotional challenges. I 
spend as much times as necessary to help 
them settle on PEI, and I always assure them 
that they are safe and can trust the help we 
are offering. I send their names to Health and 
Social Services to be placed on a waiting list 
for family doctors, and I make referrals to 
Mental Health and Medical Professionals to 
look after health concerns.  
 
This past year I participated in some 
conferences, workshops and meetings, 

dealing with immigrant women and violence. 
Finally, I am very pleased to have the addition 
of new staff members working with me in the 
Association.  
 
 
IMMIGRANT SETTLEMENT ADAPTATION 
PROGRAM (ISAP) 
Isabelle Dasylva 
 

The Immigrant Settlement Adaptation 
Program (ISAP) is funded by the Integration 
Branch of Citizenship and Immigration 
Canada (CIC). The services provided by ISAP 
prove to be very important for the newcomers, 
with considerable support and follow-up 
beyond their first year in Canada. 
 
The ISAP Program assists clients with many 
issues and situations including such things as  
requests to adjust installment amounts for 
immigration loans, immigration applications to 
invite family members or friends to visit 
Canada, and applications for travel 
documents. In addition, there are often 
requests for interpreters and translation of 
documents.  Many clients need help with the 
Child Tax Benefit, Income Tax Returns and 
GST Rebate application, but also with 
administrative notification such as change of 
address or requests to correct misspelling on 
official documents (i.e. Provincial Health 
Card). In addition to administrative duties, the 
ISAP Program assists with medical and 
financial needs by arranging medical 
appointments and intervening for specific 
requests with social services, etc. 
 
The Provincial Nominee Program category is 
the category where we have seen the most 
significant increase in numbers.  Over the past 
year the main concerns expressed by this 
category of immigrant are related to their good 
faith deposit with the Province, and lack of 
access to the LINC Program for language 
training. 
 
Working with the PEIANC has provided a 
great opportunity for me to use my Spanish 
language skills on a more regular basis with 
our Spanish-speaking clients.  It has also 
afforded me the opportunity to attempt new 
languages and I now know a few words in 
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Chinese.  I am really enjoying my experience 
and I am glad to be part of the PEIANC team.  
I am looking forward to helping clients in the 
coming year settle into their new lives in PEI. 
 
EMPLOYMENT ASSISTANCE SERVICE  (EAS) 
Mitch Cobb, Jennifer Howard and Catherine 
Ronahan 
 

The 2006-2007 contract year saw tremendous 
growth, so much so that in May this year we 
hired a third Employment Counsellor.  The 
addition of Mitch Cobb to the EAS team has 
allowed for some much needed changes to 
the program. 
 
Client Contacts 

 

This year saw an increase in the total number 

of case managed clients and in the number of 

needs assessments completed.  The EAS 

Program worked with 215 clients this year.  

This number was up from 140 in the previous 

contract year.  This was due to the great 

increase in numbers of immigrants - a number 

which seems to be exponentially rising over 

the last few years.  Most of the immigrants 

using our services were nominated in the 

Investor Class to move to PEI through the PEI 

Provincial Nominee Program (PNP). 

  

The number of employed clients has also 

increased this year.  We attribute this increase 

to the growing number of case managed 

clients and also to the efforts made by the 

EAS Program staff to develop relationships 

with employers and the community.  We have 

been committed to seizing networking 

opportunities such as giving presentations, 

attending business mixers, making direct 

contact with employers and advocating on 

behalf of clients. 

 

There was a grand total of 175 clients 

employed in either full-time or part-time 

employment in this contract year.  These 

numbers are reflected in the table on the next 

page.   

 

Nasim Amiri volunteer training at Trius Tours 

 

One difference to our statistical table this year 

is that we began to record the number of 

clients who became self-employed.  The óSelf-

Employedô category ranges from micro-home-

based business, to contract work and to 

businesses started under Service Canadaôs 

Self-Employment Benefit. 

 

Also this contract year, there were sixty-five 

clients who entered educational or training 

programs at the post-secondary or adult 

education level, and twelve clients who began 

volunteer positions.  In addition, we 

coordinated and facilitated four (4) workshops 

on various topics including: Job Search in 

Canada (January 2007 with 10 participants); 

Interview Skills for the Canadian Job Search 

(February 2007 with 7 participants); Prior 

Learning Assessment and Recognition (March 

2007 with 2 participants) in coordination with 

researchers at the Upper Canada Leger 

Centre in Ontario; and Canadian Workplace 

Culture (April 2007 with 14 participants). 
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Highlights of Activities 

 

Some highlights of the EAS activities during 

this contract year include professional 

development, networking/promotional 

opportunities and some new initiatives which 

are listed or described below.  

 

Professional Development 

 

Å Atlantic Technology Centreôs Job Search 

On-line Workshop ï July 2007 

Å HRSDCôs Contact IV Training(statistical 

program required for EAS contract with 

Service Canada) held in-house- August 

2006 

Å PEI Career Development Associationôs 

Annual Conference ï September 2006 

Å Atlantic Region Association of Immigrant  
Serving Agencies (ARAISA) Conference 

was held in St. Johnôs, Newfoundland ï 

September 2006 
Å Canadian Association for Prior Learning 

Assessment(CAPLA) International 

Conference in Fredericton, NB ï October 

2006 

Å 2007, PEIANC in January 2007 and the 

Council of Disabled in April 2007 

Å Upper Canada Leger Centreôs Pilot Project 

PLAR for At-Risk Youth Training in-house 

ï October 2006 

Å EAS Queens County Quarterly Meetings 

have educational components to each 

meeting were held at Tremploy in October 
Å PEI Sector Councils workshop Growing 

our Workforce: Making Labour Market 

TIME PERIOD 

 

CATEGORY 

JULY 2005 - 

JUNE 2006 

JULY 2006 - JUNE 

2007 

CONTRACT TARGETS 

 2006 - 2007 

Employment Totals: 107 175 104 

Full-Time Permanent 15 38 --- 

Full-Time Temporary 26 50 --- 

Part-Time Permanent 30 43 --- 

Part-Time Temporary 36 34 --- 

Self-Employed --- 10 --- 

Volunteer Totals: 6 12 5 

Full-Time 0 3 --- 

Part-Time 6 9 --- 

Education/Training 

Totals: 

26 65 --- 

Full-Time 20 56 --- 

Part-Time 6 9 --- 

Needs Assessments:                  72 167 70 

Case Managed: 140 215 160 
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Information and Trends Work for You- 

November 2006 

Å Service Canadaôs Information Session 

on the changes happening to their 

department ï February 2007  

Å University of Winnipegôs Continuing 

Education Department Job Coach 

Workshop in Halifax ï February 2007 

Å University of Winnipegôs Continuing 

Education Department Job Coach 

Workshop in Halifax - February 2007 

Å Cooper Instituteôs PEI Mosaic Project 

Diversity and Integration Workshop - 

March 2007 

Å Conference Board of Canada National     

Consultation on Career Development 

(NATCON) Conference in Toronto -  March 

2007 

 

Networking/Promotion 

 

Å Meetings and conference calls related to 

the Internationally Educated Health 

Professionals (IEHP) Project ï July, 

August, September and November 2006 

Å Article in the Employment Journey ï 

August 2006 

Å Presentations to Career Development 

Services (CDS) Charlottetown Office ï 

September  2006 and Prince County 

Offices ï May 2007  

Å Greater Charlottetown Area Chamber of 

Commerce Biz 2 Biz Expo ï October 2006 

and Business Mixers ï January, April, and 

May 2007 

Å Several information meetings with John 
Howard Societyôs Wrap Around Program - 
September 2006,  

Å Workplace Education PEI - October 
2006,Study Abroad Canada - November 
2006,  

Å UPEI Business Co-op Program - 
November 2006, Council of Disabledôs 
Work Ability Program - November 2006, 

Å  Marguerite Connolly Training and 
Consulting Instituteôs Resident Care 
Worker Program - December 2006,  

Å Tourism Industry Association of PEI (TIA 
PEI)ôs Ready-to-Work: Employability Skills 
through a Work Experience Program - 
January 2007,  

Å Tremploy - February 2007, Adventure 
Group - March 2007 

Å Canada/PEI Business Service Center 

Open House - October 2006  

Å Holland Collegeôs Trades, Technologies 

and Treats Day - October 2006 

Å Joint Construction Sector Council (CSC) / 

Canadian Council for the Directors of 

Apprenticeship (CCDA) Foreign Credential 

Recognition Workshop in Toronto - 

December 2006 

Å Written feedback given to HRSDC on 

Initial Consultations on a Canadian Agency 

for the Assessment and Recognition of 

Foreign Credentials - September 2006 and 

information meeting - January 2007 

Å Volunteer Expo Hosted at Holland     

College - January 2007 

Å Presentation to the Korean Association 

 of PEI - January 2007 

Å Setsubun Multicultural Festival in 

Summerside - February 2007 

Å UPEI Career Expo - February 2007 

Å Presentation for the PEI Public Service 

Commissionôs Diversity Committee - 

March 2007 

Å Federal Public Serviceôs Employment 

Equity Week booth at DVA - March 2007  

Å TIA PEIôs Employment Mixer for 

Newcomers to Canada and Mature 

Workers - March 2007  

Å Public Policy Forum on Foreign Credential 

Recognition in Regina - April 2007 

Å Presentation to the Greater Charlottetown 

Area Chamber of Commerce Business 

Development Committee meeting - May 

2007 

Å Presentation to the CIR Evangeline Group 

- May 2007 

Å Citizenship and Immigration Canadaôs 

Consultation on Multiyear Funding and 

conference call on the new Foreign 

Credential Referral Office - May 2007 

Å IT Sector Council Job Fair - June 2007 

Å Presentation at the PEI Association of 

Sector Councilôs Lunch and Learn-June/07 

 

New Initiatives 

  

Since hiring Mitch, the third Employment 

Counsellor, we have been strategizing on how 

to better develop and make our services more 

effective. 
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One of the new initiatives we are presently 

developing is a series of educational sessions 

called óNewcomers Employability Workshop 

Seriesô or NEWS.  NEWS will include the 

following themes: job search in Canada, 

Canadian interview skills, and Canadian 

workplace culture.  We are currently in the 

process of designing the client workbooks and 

facilitator manuals for this workshop series, 

which will be given over a period of ten (10) 

three-hour sessions.  It is our plan to create 

presentations (i.e. informative slides, video 

clips and interactive exercises which can be 

used on the new SmartBoard), which can be 

used concurrently with the workbooks during 

the sessions. 

 

Another new initiative we have been 

collaborating on with the Multicultural 

Education Program (MEP) is the development 

of diversity/cultural training for employers.  To 

start this process, an on-line survey was 

developed and sent out to Island employers to 

see if there is interest in this type of training.  

Over 600 emails were sent out to individual 

employers and Sector Councils.  Thus far, we 

have had over 135 responses, most of which 

are positive and have shown interest in this 

type of training.  Some initial contacts have 

also been made with employers.  As part of 

this newcomer diversity and employers 

initiative, we are also in the process of 

gathering training resources and developing a 

óBusiness Case for Hiring Newcomers to 

Canadaô booklet/presentation to promote the 

idea of cultural diversity to Island employers. 

 

The 2006-2007 contract year has been 

extended by three (3) months to the end of 

October 2007.  Some time was spent by the 

EAS team in assisting Kevin Arsenault, the 

Executive Director in the amendment process 

and in developing the 2007-2008 contract 

proposal.  Special thanks to Kevin for the hard 

work he put into writing these detailed contract 

proposals. 

 

 

IMMIGRANT STUDENT LIAISON (ISL) 
PROGRAM  
Rocio McCallum, Brianne MacLean, and Joe 
OôMalley 
 

The Immigrant Student Liaison Program has, 
once again, completed another great year.  
The 2006-2007 school year was a very busy 
one and has seen many changes in structure; 
both within the PEIANC and the PEI school 
system.  
 

 
Peakeôs Wharf Boat Cruise, August 2007 

 
As of September 30, 2006, the ISL Program 
was serving 115 newcomer students at all 
grade levels in the public school system.  In 
addition, there were a number of additional 
students regularly participating in the 
International Friendship Groups held at the 
schools.  The total number of clients has 
doubled over the past year and at August 31, 
2007, the ISL client list included approximately 
281 students from grades one to twelve.  This 
number will continue to grow as immigration to 
PEI increases.  
 
The 2006-2007 school year began with Rocío 
McCallum and Brianne MacLean as ISL 
representatives.  In order to respond to 
increased demands for services in the schools 
and an increase in the number of immigrants 
settling on PEI, funding was secured to create 
a third full-time position within the program.  
Joe OôMalley was hired in November, 2006.   
Currently, the ISL Program staff make regular 
visits to a total of seven (7) Charlottetown 
area schools (soon to be expanded to thirteen 
schools) and respond to specific requests for 
services on an ad hoc basis, to several other 
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schools in the surrounding areas.    
 
In September 2006, the Eastern School 
District began a new process for immigrant 
children whereby a centralized ñTransition 
Siteò was established for all newcomers.  All 
newcomer students were directed to one 
location to be assessed before being placed in 
their zoned school.  This process proved 
problematic, and by the end of October, with 
funding from the Provinical government, four 
(4) new English as Additional Language (EAL) 
teachers were hired.  These four teachers 
were placed in the schools with the highest 
immigrant populations to address initial 
assessment needs, and all other students 
were still able to access their sixty hours of 
EAL tutoring.  This system ran for the duration 
of the last school year, however, a new model 
has been adopted for the 2007-08 school 
year.   
 

 
Rocio McCallum and a summer camper 

 
In September 2007, the Department of 
Education, in partnership with the PEIANC ISL 
Program has created an EAL Reception 
Centre where all newcomer students will be 
assessed, registered and placed in 
appropriate grade levels and schools.  This 
model should provide a greater degree of 
consistency which will benefit students, 
families and school staff.  As of August 31, 
2007, eighty newly arrived students accessed 
this new service. 
   
The ISL program staff met regularly 
throughout the school year with guidance 
counsellors, principals or vice principals, and 

EAL teachers to address individual needs of 
newcomer students.  Staff routinely provided 
recommendations regarding school and 
academic placements at the request of 
administration, as well as support to teachers 
requiring intervention for students on cultural, 
behavioural and academic issues. This often 
involved meeting with families of newcomer 
students, sometimes with an interpreter, to 
explain particular challenges their children 
were having and to offer help for parents in 
new situations.Other services provided by the 
ISL program included regular cross-cultural 
support counselling to individuals, particularly 
at the junior and senior high levels.  This was 
done mostly through consultation and referrals 
by guidance counsellors.  Many students 
struggled with feelings of isolation and the 
challenges of fitting in and forming new 
friendships. 
 
The ISL Program continued with facilitation of 
the International Friendship Groups (IFG) at 
each of the regularly visited schools for the 
2006-07 school year and saw great interest 
and enjoyment from the students.  The IFG 
meetings were well attended and activities 
varied depending on age.  Discussions and 
activities included international festivals and 
food; cultural differences; newcomer 
challenges; memory quilts and personalized 
maps; ice skating; bowling; trivia; and many 
other team building games.  The final IFG 
meetings at all of the schools this year  
featured an International Luncheon which 
required students to bring a typical dish from 
their country and invite a friend.  This yearôs 
IFGs were very successful and we look 
forward to these meetings in the upcoming 
year. 
 
The ISL Program and KidSport PEI joined 
forces throughout the year reducing 
paperwork and complicated procedures for 
financially struggling newcomer families to 
access KidSport funding.  The partnership has 
been quite successful and many of the lower 
income families have received funding for 
children to participate in sports where, in prior 
years, registration fees may have been almost 
impossible to pay.  We sincerely appreciate 
the steps that KidSport PEI has taken to help 
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newcomer families. 
 
The ISL Program has made advances in 
bridging with outside organizations such as 
the Department of Education, the Department 
of Public Health, the Four Neighborhoods 
Family Health Clinic, The Adventure Group, 
the Alternative Education school, Service 
Canada Centre for Youth, and the 
Charlottetown Transit Authority.  
 

 
Summer camp outing to Green Gables 

 
Again this year, the ISL Programôs fourth 
Summer Program ran successfully with a 
large number of registered children and  
additional funding from the Provincial 
government.  The Summer Program offers a 
place for continued learning and increased 
socialization for newcomer students during the 
summer months.  In particular, the program 
provides opportunities to practise English and 
brings groups of children together who will be 
of social and personal support to each other.  
Another goal of the Program is to increase 
familiarity with Charlottetown and the services 
and attractions offered throughout the summer 
months.  One major component of the 
Summer Program this year was a Black Light 

Theatre performance.  This production took a 
significant portion of the summer where 
students designed and created props and 
costumes, chose music, practised routines 
and performed for their parents at their final 
concert which was held at The Arts Guild.  
This was a huge accomplishment. 
 
This summer, once again a student was hired 
to assist with the Summer Program, Christy 
Lau, a university student from China. With 
Christyôs help and extra assistance from other 
other PEIANC staff, the Program ran for an 
eight-week period.  It began July 5th and ran 
until August 24th for students from grade 1-12 
and was scheduled to accommodate two (2) 
separate age groups. In the Elementary 
group, there were an average of twenty-six 
students in attendance and twenty-five in the 
older group.  Some activities and outings 
included regular library visits, Shining Waters 
Fun Park, the cinema, the beach, bowling, 
swimming, billiards at Dooleyôs, the 
Confederation Centre Young Company 
performance, a visit to Anne of Green Gables 
House and Ripleyôs Believe It Or Not, a 
Peakeôs Wharf Boat Cruise, a Charlottetown 
Scavenger Hunt, and much more. 
 
We are currently preparing for and looking 
forward to another busy year of serving 
newcomer students and families through this 
very fulfilling and rewarding program. 

 
HOST PROGRAM 
Erica Carragher 

 
The Host Program continues to be key to the 
process of adaptation for newcomers to 
Canada who call PEI home.  Every newcomer 
client has had the opportunity to become part 
of a larger community through the Host 
Program and make new friends either by 
having a Host match, a volunteer tutor, 
attending social events, joining conversation 
circles, attending summer activities, or all of 
the above.  
 
This report will cover the following aspects of 
the Host Program:  Volunteers and Matches, 
Host Program Events, Other Activities and 
Partnerships, Promotion, and Administration. 
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Volunteers and Matches 
 

In this reporting year (September 1st, 2006 to 
August 31, 2007), a total of one hundred and 
eighteen volunteers have been active.  The 
breakdown is as follows: 
 
Å 33 Host Volunteers 
Å 50 Tutors 
Å 23 Holiday Hosts 
Å 12 short-term volunteers, including program 

support volunteers, and those who volunteered 
as facilitators for Host Program summer 
activities or special events. 

 
Our many volunteers have been a 
tremendous example of generosity, friendship 
and community building.  The PEIANC is very 
grateful to all volunteers for giving of their time 
and energy towards the goal of making 
newcomers feel at home. 
 
Host Program Events  

 
Four (4) formal óHost Eventsô were held this 
year.  Below is a brief outline of each activity, 
including the number of attendees.   
 
Å The Fall 2006 Event in October included an 

apple picking excursion to Arlington Orchard.  
Forty-three clients and volunteers attended. 

 
Å The Winter 2007 Event in January brought one 

hundred and seventeen clients and volunteers 
to the trails of Brookvale Nordic Centre for 
cross-country skiing and socializing in the 
lodge.  

 
Å Volunteer Appreciation Night, in April 2007, 

was held at the Holy Redeemer Hall with about 
two hundred and fifty participants.  The 
evening including a variety of musical and 
dance performances, testimonies, finger food, 
certificates  and door-prizes. 

 
Å The Summer 2007 Event brought sixty 

participants to Basin Head for an  afternoon at 
the beach. 

 
Other Activities and Partnerships 

 
A partnership with the Public Library was 
formed to initiate a volunteer-based ESL 
Tutoring Program for newcomer clients.  
Through this program, forty volunteers have 

received 16 hours of training towards tutoring 
English as a Second Language (ESL).  More 
than fifty clients have benefitted from this 
program.   
 
The óHoliday Hostô Program was offered again 
this year to accommodate those clients who 
were on the waiting list for a Host volunteer, 
and those whose volunteers were not able to 
spend time with them over the holidays.  
There were twenty-three holiday matches this 
year, and thankfully everyone who asked for a 
holiday match received an invitation to a 
family home over the holidays. 
 

 
Host and Immigrants Celebrate Holidays 

 
A volunteer-led óConversation Circleô was 
offered through the library on Sunday 
afternoons from April-June 2007. 

 
There were also scheduled weekly activities 
during the summer months, including a 
cooking group, and a soccer club at Victoria 
Park.  Both of these were facilitated by 
volunteers who did a great job.   
 
A dinner party was organized by the summer 
cooking group to fundraise for Amnesty 
International and Anderson House.  It was 
held at the Kier Gallery on August 29th with 
100 attendees. 
 
Host Program Promotion 
 

Two Volunteer Information Sessions were 
held this year, in the Fall with eight (8) 
volunteers and in the Spring, with fourteen 
volunteers.   
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Throughout the year, the Host Program has 
been promoted once on the radio, on 
Compass, the Guardian newspaper, Holland 
College Student Newspaper, and in the Buzz 
entertainment guide.  An information booth 
and display were set up at the Community 
Connector Fair at UPEI, as well as 
DiverseCity, World Refugee Day, and the 
Taste for Justice dinner party, which were all 
PEIANC-sponsored events. 
 
The ESL Tutoring Program in the Library was 
promoted on Island Morning, in the Guardian, 
and in the Literacy Alliance Newsletter. The 
Host Program worker was also interviewed on 
Compass for Black History Month in February 
2007. Small word-ads were submitted to the 
Buzz and Guardian to encourage people to 
volunteer, and presentations were given on 
the Host Program, upon request, to the CIR 
Evangeline Sponsor Group, and the 
Presbyterian Womenôs Mission Group of 
Belfast. 
 
Host Program Administration 
 

All volunteers have fulfilled the requirement of 
providing at least two character references, an 
interview for suitability, and have submitted an 
official police check before being matched 
with newcomer clients.   
 
New forms have been designed for the 
registration of clients for the Host Program 
and to request a volunteer tutor, as well as for 
volunteers.  Interview questions and checklists 
have been created to streamline the 
application process. 
 
Hard files and computer files with client and 
volunteer information are managed and kept 
secure by the Host Program worker.  They are 
continually updated to reflect the current 
contact information and involvement status of 
every volunteer and client. 
 
The quarterly newsletter of the Host Program, 
the Host Post has been published and sent 
out on schedule, with relevant information and 
news of interest to both newcomers and 
volunteers.  
 
 

Reporting requirements, such as monthly 
updating of CICôs national iCAMS database, 
and quarterly narrative reports with financial 
claims were fulfilled. 
 
 
CANADIAN LIFE SKILLS (CLS) PROGRAM  
Sarah Stewart 
 

The Canadian Life Skills Program has been in 
development since the spring of 2007, and I 
have just begun working with refugee families 
this fall. This program educates families on 
ways to make their transition into Canadian 
society easier by focusing on issues such as 
health, housing, transportation, family life, and 
Canadian culture.  Through frequent home 
visits, the CLS Program helps refugee families 
understand how Canadians live, customs, and 
everyday practices.    
    
The CLS Program provides guidance and 
instruction on such things as: taking the bus, 
using household appliances, knowing where 
to find a doctor, or where to go grocery 
shopping. In addition to this, a series of 
presentations addressing topics such as 
nutrition, computer safety, and family life are 
being developed for newcomers.   
Presentations are open to all Newcomers to 
Canada and will be offered in the coming 
months.   
 
 
MULTICULTURAL EDUCATION PROGRAM 
(MEP) 
Joey Jeffrey 
 

The Multicultural Education Program (MEP) 
was created in November, 2005 thanks to 
funding from the Provincial government of 
Prince Edward Island. It is currently being 
joint-funded by CIC and the Provincial 
government.  This Program responds to the 
many requests made to the PEIANC for 
presentations in schools, and in the PEI 
community at large. The Multicultural 
Education Program aims to assist Prince 
Edward Islanders in understanding diversity, 
multiculturalism and immigration. In particular, 
the objectives of the program are: 
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   To respond to requests to deliver 
presentations in schools which relate to 
multiculturalism,  diversity, racism, 
xenophobia, intolerance and related 
topics; 

   To create and/or access appropriate 
modules and materials for training 
workshops on racism, cultural sensitivity, 
diversity education,etc.;  

    To assist professionals in schools,  
government departments and community 
organizations to understand issues 
related to multiculturalism and diversity; 

   To participate in the planning and delivery 
of  established multicultural and 
immigration-related events; 

   To provide guidance to anyone seeking 
resources on multiculturalism, diversity,  
racism, and other related topics. 

 

As the rate of immigration continues to 
increase rapidly on the Island, it is important 
for Islanders to understand the cultural beliefs 
and practices of the people who are arriving in 
the province. The program is mostly geared 
toward the school community, but extends to 
serve the greater community as well (i.e. 
Government department staff, social service 
workers, etc). It involves presentations on 
multiculturalism, diversity and immigration, the 
organization of panel discussions on related 
topics, the development and release of 
publications, the collection and organization of 
related publications and resources, and 
organization of multicultural events.  
 
This past year, from September 2006 to June 
2007, the Multicultural Education Program 
delivered approximately 87 cultural sensitivity 
presentations to approximately 1,876 
participants.  Organizations involved included 
students in Elementary, Intermediate and High 
schools, but also community partners, church 
groups and Womenôs Institute groups.  In 
addition, the Multicultural Educator devoted 
considerable time to developing a module for 
a cultural awareness training workshop 
entitled ñUnderstanding Diversity, 
Multiculturalism and Immigration on PEI: A 
Cross-Cultural Training Workshop for Service 
Providersò. The module targets service 
providers requiring assistance identifying 
issues surrounding immigration and culture in 
PEI and Canada.  

One focus for the coming year will be to offer 
cultural sensitivity workshops to service 
providers using this new and valuable training 
tool.  Initial steps have also been taken to 
develop a second cross-cultural awareness 
training workshop that will be offered to 
business representatives who either work with 
people from diverse cultures, or plan to do so. 
As well, Jeff Zaat, the person I recently 
replaced, provided assistance to the ISL 
Program staff in delivering the Summer 
Program for immigrant children. 
 
In addition to the work with presentations and 
cultural sensitivity training, the Multicultural 
Education Program was involved in the 
planning and execution of several events 
aimed at raising cultural awareness on PEI.  
One of the more memorable events was held 
on June 27, 2007 to celebrate Canadian 
Multiculturalism Day.  This was a street 
festival held on Victoria Row in Charlottetown, 
and included cultural entertainment, ethnic 
food vendors and, most importantly, an 
opportunity for Islanders and newcomers to 
enjoy and celebrate cultural differences.   
There were approximately 800ï1,000 people 
in attendance. 
 
The Multicultural Educator participated in 
several other events held through the year 
including the following: 
 
April              - Volunteer Appreciation Night  
May              - Panel discussion with immigrant 
            youth for Allied Youth     
            Conference 
September   - UPEI Connector Fair 
June             - Peace Tree Day 
June            - World Refugee Day 
  
 
Overall, the past year has been very busy for 
the Multicultural Education Program. Many 
people benefited from MEP presentations, 
sensitivity training and cultural events.   
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FRANCOPHONE SETTLEMENT PROGRAM 
(FSP) 
Nancy Clement 
 
 
Settlement/Liaison Work with Acadian and 
Francophone Communities 
 

The first few months focused on becoming 
familiar with settlement and immigration on 
PEI in general, and the Francophone situation 
in particular.  I made contact with the various 
groups, committees and individuals whose 
work touches on Francophone settlement 
(especially the Carrefour dôimmigration rurale -
CIR), and developed a bilingual brochure to 
describe the FSP as well as other PEIANC 
programs.  I have continued to attend the CIR 
Évangéline working group meetings, and to 
attend many of the events organised by CIR, 
and I have provided opportunities for CIR 
employees to learn about PEIANC programs 
and services.  I have also participated in 
various committees that relate to 
Francophone immigration: the Population 
Network (formerly the Repopulation Working 
Group), the Sous-comité de sensibilisation , 
the Comité de sensibilisation interculturelle, 
and one meeting on the issue of health 
services in French for the Évangéline region. 
 
In March, 2007,CIR Évangéline and SEMO 
Saguenay, a settlement agency in Quebec, 
organised a 5-day visit to settlement-related 
service agencies in the Saguenay region 
which I attended.  I also attended a 2-day 
workshop in Tatamagouche regarding 
settlement in rural areas and smaller 
communities, an issue that is very pertinent to 
Francophone immigration on PEI.  I will be 
reporting back to the Population Network at 
the next meeting and discussing the possibility 
of having a similar workshop on PEI.   
 
I also published two issues of « QUoI de 
neuf? », a newsletter designed to share 
information about PEIANC programming and 
activities with the Acadian/Francophone 
communities.   These were distributed to each 
of the six (6) Acadian community centres, the 
six (6) French schools, and other 
Francophone organisations.  Throughout the 
year I have served as a liaison for the other 

PEIANC programs, fielding requests for 
information and assistance, responding to 
incoming emails and calls in French, meeting 
with individual Francophone clients, doing in-
house translation of items such as job ads, 
and archiving articles relating to immigration 
or multiculturalism in La Voix Acadienne.  I 
also distributed information on upcoming 
events relating to immigration or 
multiculturalism within the Acadian and 
Francophone community. 

 
Presentations in the French schools 
 

Beginning in October, I assisted Jeff Zaat with 
some of the Multicultural Education Program 
presentations in the schools, both to facilitate 
smoother delivery of the new Grade 1-3 
presentation and also to become familiar with 
the presentations.  I then translated these 
presentations and delivered them in the 
French school system throughout the year.  
These were very well-received by the 
students, teachers and principals.   I also 
introduced these presentations to Bernice 
Arsenault, the agente de sensibilisation for 
CIR Évangéline, who then delivered them 
herself at École Évangéline. 
 
In May, I was invited to sit on an ad hoc 
committee regarding the piloting of a series of 
three (3) books focusing on Francophone 
immigrant students, designed for use in the 
French-language schools and immersion 
classrooms.  The project is pending funding 
approval, but I am very excited about the 
potential, as materials on this topic in French 
are extremely scarce. 
 
Brianne MacLean (ISL), Jeff Zaat (MEP) and I 
offered to present workshops to the PEI 
Teachers Federation at the upcoming PEITF 
Conference in October 2007 on creating a 
welcoming classroom for newcomers.  Our 
initial plans have been accepted, and we are 
looking forward to facilitating these workshops 
(one in French and one in English). 

 
Community Outreach Team (COT) 

 
As part of the Community Outreach Team 
(COT), I was kept quite busy this year, sitting 
on the planning committee  as well as being 




